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Cratba 1

BHecTtn B 3akoH Poccunckon Pepepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKoHOAATENbCTBA
Poccuickon ®epepaummn o kynbtype" (Begomoctn Cbesga HapogHbix genytaToB Poccuiickon depepaumm u
BepxoBHoro Coeeta Poccuiickonn ®egepaummn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccuinckom
depepauymu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneayowue nsmMeHeHus:

1) pasgen VI gononHnte ctatbsimn 36.1 1 36.2 crnegyoLLero cogepxaHus:

"CtaTbs 36.1. HesaBucmmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsamm KynbTypbl

HesaBucumas oueHKa KadecTBa OKal3aHWs YCMyr OpraHu3auusMu KynbTypbl sIBNAETCA OOHOW M3 cbopm
0OLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCS B LENSX MNpefoCTaBeHUs rpaxgaHaMm WHgopMauum O KadecTBe
oKasaHusi ycnyr opraHvM3aumnsiMm KynbTypbl, @ Takke B LeNsiX NOBbILLIEHUSA Ka4yecTBa UX AeATENbHOCTU.

HesaBucumasa oueHKa KayecTBa OKasaHWs YCryr OpraHvM3auusiMyM KynbTypbl MpefycMaTpuBaeT OLLEHKY
YCINOBUIN OKa3aHusa YyCryr no TakMMm OOLMM KpUTEPWUsIM, KaK OTKPbITOCTb W OOCTYMHOCTb MHopMauun o6
opraHm3aumm KynbTypbl; KOM(OPTHOCTb YCIOBWIA NPELOCTaBMEHUSI YCNYr U OOCTYNMHOCTb UX MOMYYEHUs; BpEMS
OXMAaHus npepocTaBneHust  ycnyru;  OobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
OopraHusaumm KyrnbTypbl; Y4OBETBOPEHHOCTb KAYECTBOM OKa3aHUS yCryr.

HesaBucumas oLeHka KayecTBa okasaHus YCIyr opraHuM3auusiMmn KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
NonoXeHnsiMm HacToswen cratbl. [Npy nNpoBedeHMU HE3aBUCUMOW OLEHKM KayecTBa OKasaHus  yCryr
OopraHusaumMsiMm KynbTypbl  UCMONb3yeTca obuwienoctynHasa uHgopmaumsa o6  opraHusaumsix  KynbTypbl,
pasmellaemasi B TOM 4mcne B opmMe OTKPbITbIX AAaHHbIX.

HesaBucumas oueHka kayecTBa OKal3aHMsS YCNyr opraHvM3aumsiMu KynbTypbl MPOBOAMTCA B OTHOLUEHMM
opraHu3aumi KynbTypbl, ydpeouTensiMm KoTopbix sBnsitotcss Poccuiickas ®Pepepaunsi, cydbekTbl Poccuickon
denepaumn unu MyHuuMnanbHble 0Opa3oBaHWs, OPYrMX OpraHu3aLuin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
oonst Poccuiickon ®epepauun, cybbekta Poccuiickon ®degepauum wvnv MyHMUMNAnNbHOro obpasoBaHus B
COBOKYMHOCTM MpeBbIWAET NATLAECAT NPOLEHTOB, a TaKkKe B OTHOLLEHWUN MHbIX HEFOCY4apCTBEHHbLIX OpraHu3auui
KyNbTypbl, KOTOPbIE OKa3blBAOT rOCyAapCTBEHHbIE, MyHMLMNAIbHBIE YCNYTU B Chepe KymnbTypbl.

HesaBucumas oueHka KayecTBa OKal3aHWsl YCIyr OpraHmsaumsiMv KynbTypbl HE NMPOBOAUTCHA B OTHOLUEHUU
CO3[aHus, UCNONTHEHNST U MHTepNpeTaLmmn NPoOn3BeaeHUA NUTEPaTypbl U UCKYCCTBA.

B uensix cosgaHusa ycrnoBuin Ansi opraHvM3auumn npoBeAeHns HE3aBUCKMMOW OLIEHKM KayecTBa okasaHus yCryr
OpraHusaumsiMm KynbTypbl:

denepanbHbIl OpraH MCMONMHUTENbHOW BNAacTU, OCYLLECTBASIWNA YHKLUUN NO BbipaboTKe u peanvsauum
rocygapCTBEHHOW MNOMUTUKA W HOPMaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (Oanee -
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YMOMHOMOYEHHbIN heaepanbHbIn OpraH UCMOMHUTENbHOW BNACcTU), C yd4acTMeM CneumnanmcToB, OCYLLECTBNSAOLLMX
npodeccnoHanbHyl0 OeATenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusaumii B cdepe KynbTypbl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauui, colo30B) (ganee - obLiecTBEeHHbIe opraHusaunm)
dopmumpyeT OOLLEeCTBEHHbI COBET MO MNPOBEAEHVMIO HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHusd ycnyr
opraHusaumsiMmn KynbTypbl U yTBEpXAaeT NonoxeHme o Hem. [lepeyeHb opraHu3auuin KynbTypbl, B OTHOLLUEHUU
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLieHKa KayecTBa OKasaHWsl MU YCNyr, YTBEPXOAETCS YNONTHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBHONW BNacTy ¢ NpeaBapuTeribHbIM 06CyKaeHNeM Ha 0bLLEeCTBEHHOM COBETE;

OpraHbl rocyaapcTBEHHOW Bractu cybobekToB Poccuickon ®Pegepauum ¢ ydyactmem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBEThbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHus
yCnyr opraHu3auusMmn KynbTypbl, PacrnofioXeHHbIMU Ha Tepputopusix cybbektoB Poccunckon degepaunmn, U
YTBEPXAAOT MONOXEHNE O HUX;

opraHbl MECTHOro CaMOynpaBlieHUs C y4dacTMeM OOLEeCTBEHHbLIX OpraHusauui BrpaeBe ¢opMMpoBaTh
0o0LLecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHv3auusimum
KyNbTYpbl, PACMONOXEHHBIMU Ha TEPPUTOPUSX MYHULMNANbHBIX 0O6pa3oBaHnii, 1 YyTBEPXKAATb MOMOXEHMNE O HUX.

MMokaszaTtenn, xapakTepusyloline oOLine KpuTepum OLIEHKM KadeCTBa OKasaHus yCnyr OpraHusaumsiMm
KynbTypbl, YKa3aHHbIMW B 4YacTW 4YeTBEPTOM HACTOAWEN CcTaTbW, YCTAHABMMBAKOTCA YMNONHOMOYEHHbLIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BNacTh C NpeaBapuTenbHbIM 06CyXaeHNeM Ha OBLLIECTBEHHOM COBETE.

Mo peleHnO  YMONMHOMOYEHHOrO  doedeparnbHOro opraHa WCMNOMHUTENbHOW  BMAacTu, OpraHoB
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOTO camoynpaBreHns YHKLUMK
06OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHVIO HE3aBUCMMOW OLEHKU KayecTBa OKa3aHUs YCryr opraHusaumsmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI Ha CYLLIECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHble CoBEThI. B Takmx cnyyasx
0o6LlecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3aumsmu
KyrnbTypbl HE CO3aatoTCs.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl bopMupyeTcs TakuMm obpas3om, 4TOoObl Obifla MCKMYeHa BO3MOXHOCTb BO3HUKHOBEHWS] KOHQIIMKTA
nHtepecoB. CocTaB o0O60LWecTBEHHOrO coBeTa opmupyeTca U3 uucna npeacrtaBuTenen OO EeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM MsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO CcoBEeTa OCYLLECTBMSAKT CBOK OeATEeNbHOCTb Ha OOLWeCTBEHHbIX Havyanax. WHdopmauusa o
OeAaTenbHoCTU OOLEeCTBEHHOro CoBeTa pa3MellaeTcsl OpraHoM rocygapCTBEHHOM BracTW, OPraHOM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoOM canTe B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHka ka4yecTBa OKasaHWUsl yCNyr opraHn3aumsamMmn KynbTypbl, OpraHM3yemas ooLecTBEHHbIMU
coBeTaMu Mo ee NpPoBEeAEHNI0, MPOBOANUTCS HE Yallle YeM OAMH pa3 B rog U HE pexe YeM OAMH pa3 B Tpu roga.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKa3aHus YCInyr opraHv3aumsmu
KynbTypbl:

onpenenstT NnepeyHn OpraHn3aunn KynbTypbl, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCS HE3aBUCUMAS OLLEHKA;

QOPMUPYIOT NpPeanioxeHns ana paspaboTkMm TEXHWYECKOro 3afdaHus [Ons  opraHuMsauuu, Kotopas
ocywecTtBnseT cbop, ob6obLieHne N aHann3 MHpoOpMaLMM O Ka4yecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(oanee - onepaTtop), NPUHUMAIOT y4yacTMe B PACCMOTPEHUUN MPOEKTOB AOKYMEHTauMM O 3akyrnke paboT, ycnyr, a
TaKkke TMNPOEKTOB TrOCYyAApPCTBEHHOINO,  MYHUUMMNANIBHOTO  KOHTPAKTOB,  3aKMtoYaeMblX  YNMOJSIHOMOYEHHbIM
deneparnbHbIM OpraHoOM WCMOMHUTENBLHOW BNacTW, opraHaMu rocygapcTBEHHOM Bnactu cybbektoB Poccuiickon
denepaumm nnu opraHamm MECTHOrO CamMoyrpaBfieHNs C ONepaTopoM;

yCTaHaBnMBalT NP HEOOXOOMMOCTIN KpUTEPUM OLEHKU KaYecTBa OKa3aHusa YCryr opraHn3auusamn KynbTypbl
(DONONHUTENBHO K YCTAHOBIEHHBIM HACTOSILLEN CTaTbEN OOLLUM KpUTEPUSIM);

OCYLLECTBMAKT HE3aBUCMMYIKO OLIEHKY KayecTBa OKas3aHWsi YCNyr OpraHu3auusiMu KynbTypbl C Y4YETOM
WHbopMaumm, NpeacTaBeHHON OnepaTopomMm;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN (befeparnbHbIi OpraH UCNOSTHUTENbHOM BAACcTU, OpraHbl
rocygapcTtBeHHoW Briactu cybbektoB Poccuickon depepaumum, opraHbl MECTHOMO CaMOYMpaBlieHnsl pesynbTaThl
HEe3aBUCKMMOW OLIEHKM KayecTBa OKa3aHus yCIyr opraHu3auusamm KynbTypbl, @ TaKkke npeanoxeHus o6 ynydieHum
KayecTBa UX OeATENbHOCTMU.

3aKknyYeHne rocygapCTBEHHbIX, MyHULMNAMNbHbLIX KOHTPAKTOB Ha BLINOMIHEHME paboT, okaszaHue ycnyr no
cbopy, obobLeHnio u aHanuM3y WHhoOpMauMM O KayecTBe OKa3aHus YCryr OpraHv3aumsaMu  KynbTypbl
OCYLLLECTBMSETCS B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon depepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr And obecnevyeHus rocygapCTBEHHbIX W MYHULUMMANbHBIX  HYXA.
YNonHOMOYeHHbIN befeparnbHbii opraH UCMNOMHUTENbHOW BiacTu, OpraHbl rOCy4apCTBEHHOW BNacTu CyObeKToB
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Poccuiickon ®epepaunn, opraHbl MECTHOrO camoynpasfieHusl Mo pe3ynbTaTam 3aknioYeHUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbLIX KOHTPaKTOB OPOpMIISIOT pelleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NposBeaeHue
HEe3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCnyr opraHv3aumsiMu KynbTypbl, @ Takke npu HeobxoamMocTu
NpegocTaBnalT  onepatopy  obLWedoCTynHylo  MHOPMauMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyemMyto B COOTBETCTBMM C rOCYAapCTBEHHOW U BEOOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTbIO (B cCryyae,
€CINV OHa He pa3MellleHa Ha oduuManbLHOM canTe opraHv3aunm).

MocTynuBLIas COOTBETCTBEHHO B YMONTHOMOYEHHbIV hefepanbHbli OpraH UCMOMNHUTENBHOW BNAcTX, OopraHbl
rocygapcTBeHHON Bnactn cydbektoB Poccuiickon Pegepaumm, opraHbl MECTHOIO caMoynpasrieHnst uHdopmawms
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr oOpraHusauusmn KynbTypbl MOANEXUT
06sa3aTenNbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMyM B MECSIYHbIN CPOK W y4MTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTN OpraHM3auni KynbTypbl.

MHdopmauus o pesynbraTtax HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHWs YCryr opraHuM3aumsmMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (bepeparnbHbIM  OpraHoOM WUCMOSTHUTENBHOM BracTM Ha oduuuanbHOM canTe nns
pasMeLleHns MHopMaLMmn 0 rocyaapCTBEHHbIX U MyHULMNAMNbHbIX y4pexaeHusax B cetn "UIHTepHeT";

opraHamu rocygapCTBeHHon Bnactum cybbektoB Poccuickon depepaumn, oOpraHamum  MeCTHOro
caMoynpaBsreHns Ha cBouX odmumanbHbIX cavTax U oduumManbHOM canTe Ans pa3MelleHns uHdgopmauum o
rocyapCTBEHHbIX Y MyHULMNATBHBIX y4pexaeHusx B ceTn "VIHTepHeT".

CoctaB uHdopmaummM o pesynbTaTax He3aBMCMMOM OLIEHKM KadecTBa OKa3aHus YCnyr opraHu3aumsimu
KynbTypbl M MNOpPSAOOK €e pasMelleHMs Ha oduumanbHOM CcanTe And  pasMeleHus uHdopMauum o
rocyapCTBEHHbIX WM MyHUUMNAnbHbIX YdpexaeHusx B ceTu "VIHTepHeT" onpedensoTcst YNoSTHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

KoHTponb 3a cobnitogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
OpraHusaumsiMn KynbTypbl OCYLLECTBISETCA B COOTBETCTBUM C 3aKkoHoAaTeNnb,CTBOM Poccuiickon depepaumm.

CraTbs 36.2. lHdbopmMaLumoHHas OTKPbITOCTb OpraHn3aLmn KynbTypbl

OpraHusaumm KynbTypbl, yKaszaHHble B 4acTu 4eTBepTon ctatbu 36.1 Hactoswux OcHoB, obecneuvBaloT
OTKPbITOCTb U AOCTYNHOCTb CrieaytoLen MHpopmaunm:

Aarta co3faHus opraHusauun KyneTypbl, ee ydpeauTernb, ydpeauTenu, MecTo HaxoXOEeHUs opraHusauumu
KynbTypbl U ee cmunmanos (Mpu Hanuuum), pexunm, rpadmk paboTbl, KOHTaKTHble TenedoHbl U aapeca 3MeKTPOHHOM
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHn3aumm KynosTypsbl;

BUAbI NpefoCTaBseMbIX YCIyr opraHn3aumnen KynbTypsl;

MaTepuanbHO-TeXHU4Yeckoe obecneyeHmne NnpegocTaBneHns yenyr;

KONus ycTaea opraHv3auny KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoAaTensCcTBoM Poccuickon ®egepaumm nopsgke, nnm 6omkeTHon cmeTol (MHdopmaums o6
obbeme npenocTaBnsieMbiX ycnyr);

Konus 4OKyMEeHTa O nopsiake NpefocTaBneHns yenyr 3a nnary;

uHdopMaums, KoTopas pasmMellaeTcsi, onybnnKoBbIBAeTCA MO PELUEHWIO OpraHu3auun KynbTypbl, a Takke
nHdopmaums, pasMelleHne W onybrnuMKoBaHWe KOTOpPOW SABMSATCA o0bs3aTenbHbIMU B COOTBETCTBMM C
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

uHasa onpegensemasi ynofHOMOYEHHbIM dedeparibHblM OpraHoM MWCMOMHUTENbHOW Bnactu Heobxoaumas
Onsi NpoBeJeHUs HE3aBMCHMMOWN OLIEHKM KavyecTBa oKa3aHus ycryr opraHu3aumsamMm KynbTypbl MHpopmaums.

MHdopmaumsa, ykasaHHas B 4acTuM NepBOM HACTOSALWEW cTaTbu, pasMellaeTcs Ha odmumanbHblX canTax
YNOJTHOMOYEHHOTO (befeparnbHOro opraHa UCMOMHUTENBHOW BIaCTU, OPraHoB rocy4apCTBEHHON BNAacTy CyObeKkToB
Poccuickon ®egepaummn, opraHoB MECTHOTO CamOynpaBfeHUs W OpraHu3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuto u GopMe npefocTaBreHnsi, YyCTaHOBMEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHoOM UCTMIONHUTENBHOW BRacTu.

YnonHomMmoueHHbIn defeparnbHblid  opraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW Briactu
cybbekToB Poccuiickon ®egepaunn, opraHbl MECTHOrO CaMOynpaBieHnst U opraHm3aumm KynsTypbl obecnedvsatoT
Ha cBOMX oduumanbHbIXx canWTax B ceTn "MHTepHeT" TEexXHUYECKYld BO3MOXHOCTb BbIP&XEHUS MHEHUN
nonyyaTtensiMu ycryr o Ka4ecTBe OKasaHus yCnyr opraHnsaunsamu Kynostypbl.";
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2) ctatbto 37 gONonHUTL ab3auem cneayroLLero cogepXaHus:

"co3gaHve ycrnoBwWi Anst opraHusauuyM npoBedeHMs He3aBUCUMOMW OLEHKM KadecTBa OKa3aHus ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepsyto cTatbm 39 AONONHUTL ab3aLem criefyoLero CoaepXXaHus:

"co3gaHve ycrnoBwWi Ansi opraHusauuyM npoBedeHMs He3aBUCUMOMN OLEHKM KadecTBa OKa3aHus ycnyr
opraHmsaumnsamm KynbTypsbl.".

CtaTtbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHua HaceneHuns B Poccuickon ®epepauun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepaumum,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyoLime nameHeHus:

1) pononHute ctatesamn 17.1 1 17.2 cnepytoLLero cogepxaHums:

"Ctatba 17.1. HesaBucumas oOueHKa KayeCTBa OKasaHUS YCNyr Yy4YpexgeHusmu u npeanpusatusamu
coumnansHoro obcnyxmBaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHusMu u npeanpusTUsMu  colmarbHOro
obcnyXvMBaHUsa SABMSETCS OQHOW M3 POpM OOLLECTBEHHOrO KOHTPONS M NMPOBOAUTCHA B LENSAX NpegocTaBlieHus
nony4yarensMm couuwanbHblX YCAyr UHPOpMaUMM O KayecTBe OKasaHUs YCNyr yupexaeHusmu u npeanpuatusamMu
coumnanbHoro obcnyxmBaHus, a Takke B LIENAX NOBbILEHWS Ka4ecTBa UX AeATENbHOCTMY.

2. HesaBucumas oueHKa KadecTBa oOKasaHus YCNyr YYpexneHusMu wu npeanpuatusMym  colmarnbHOro
obcnyXvMBaHWsa NpeaycMaTpyUBaET OLLEHKY YCITOBMI OKa3aHWs YCNyr No Takum OOLUMM KPUTEPUSIM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOpMauun 06 y4dpexaeHuum n O MpeanpuaTMM coumanbHOro obcnyxuBaHWs; KOMMOPTHOCTb
YCNOBUIN NPefoCTaBMeHNs coumanbHbIX YCAyr U AOCTYMHOCTb UX MOSyYeHUs; BpeMS OXMAaHus npegocTaBrneHus
counanbHon ycnyrn; gobpoxenaTtenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB yYpexaeHus u
npeanpuaTus coumansHOro 06CnyXmMBaHWs; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumasa oueHka KayecTBa OKasaHUSA YCNyr y4pexgeHusamMu u npeanpuaTusamMu  CoumarbHOro
obcnyXMBaHMA NPOBOAUTCS B COOTBETCTBMM C MOJIOXKEHMSAMWU HACTOsILLEeN cTaTtbu. [1pyn NpoBeaeHUn He3aBUCUMOW
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr y4peXxaeHusamMu u npeanpusiTusiMM coumanbHOro o0CnyXnMBaHUsi Ucnonb3yeTcs
obuenoctynHas nHdopmMaums 06 yupexaeHuax 1 o0 NPeanpusTusax counansHoro o6enyxmBaHus, pasMmellaemas B
TOM 4ucre B (hopMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasa ouUeHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHusMu u npeanpusTUsmMu  colmarbHOro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA U NPEanpuUATUM  coumanbHOro 0OCNyXXUBaHWS,
rocy4apCTBEHHbIX MpeanpuaTUiA U y4pexaeHuni coumnanbHOro obCnyKmBaHuSA, ABMASIOWMXCH COBCTBEHHOCTbIO
cybbektoB Poccuiickon degepaumm M HaxOOsLWMUXCH B BEAEHUM OpraHoB rocydapCTBEHHOW BriacTu CyObLEKTOB
Poccuickon ®egepauun, Apyrux y4pexxgeHui n npeanpusTuii coumansHOro obcnyXuBaHuns, B yCTaBHOM Kanutane
koTopbix gonst Poccuiickon ®egepaumn, cybwekta Poccurickon ®egepaummn unm MyHuumnansHoro obpasosaHus B
COBOKYMHOCTM MPEBbIIAET NATLAECHT NPOLEHTOB, a Takke B OTHOLLUEHUN MHbIX HErOCY4aPCTBEHHbIX YYpeXaeHNn 1
npeanpuaTUiA  couManbHOro  OBCNyXXUBaHWsl, KOTOPblE OKa3blBalOT FOCYyAapCTBEHHbIE, MyHUUMNArbHbIE
coumanbHble YCrnyru.

5. B uensix cosgaHusa ycrnoBuUW Ons opraHusauuMvM npoBeAeHUsi He3aBUCUMOW OLEHKM KadecTBa OKasaHus
YCNYT y4pexaeHussMu 1 npeanpusaTusamMmu coumanbHOro obcnyxmBaHus:

1) dbenepanbHbIi opraH UCMOMHUTENBHOW BNacTW, OCYLLECTBNASIOWMIA YHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe couunanbHoro obcnyXuBaHusi
(oanee - yMNONMHOMOYEHHbI defepanbHbI OpraH WCMOMHUTENBbHOW Bractu), C yyacTuem OOLLECTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedbutenen (Mx accouuauun, cot3oB) (ganee - obLEeCTBEHHbIe
opraHmsaumm) popmmpyeT obLLEeCTBEHHbBIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
yYpEeXAEHUAMN U NPEAnPUATUAMN COLMarnbHOIro 0BCNYXNBaHWSA U yTBEPXKOAET NOMNOXEHNE O HeM;

2) opraHbl rocygapCTBEHHOW Bractm cyobekToB Poccuickon degepaumm € ydacTMem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
YCNyr yuypexgeHusamMu wn npeanpuatuamm  coumansHoro 0BCnyXmBaHWs, pPacnonoXEHHbIMU Ha TeppuTopusix
cybbekToB Poccunckon ®efepaunn, 1 yTBEpXKAaoT NONOXEHNE O HUX;

3) opraHbl MECTHOro caMOynpaBsfieHWs C ydacTuem OOLEeCTBEHHbIX OpraHusauuin Brnpase HOpMMPOBaTb
0o6LeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKU KavecTBa OKasaHWs YCryr YYPEeXAeHUsMU U
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npeanpuaTUSMU coumanbHOro 06CnNy>XMBaHUS, PacnonoXeHHbIMU Ha TeEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHui,
N yTBEPXOaTb MOIOXEHWE O HUX.

6. lNMokasaTenwu, xapakTtepusylowne obLINe KpUTEPUM OLEHKU KadyeCcTBa OKa3aHus YCrnyr YYPEexXAeHUsMU U
npeanpuaTUSMM  couManbHOrO  OBCNYKMBAHUA, YKa3aHHbIMW B 4YacTW 4YeTBEepTOM HacTosAWen CTaTbMy,
yCTaHaBMNMBAKOTCA YMNOMHOMOYEHHbIM (befepanbHbIM OpraHoOM MCMOMHUTENbHON BriacTu C NpeaBapuTeNbHbIM
obcyxageHnem Ha ob6LLeCTBEHHOM COBeTe.

7. Tlo peleHno YNnonHOMOYEHHOro dedeparnbHOro opraHa WCMNOMHUTENbHOW BNacTW, OpraHos
rocynapcTBeHHOM BracTu cybbektoB Poccunckon ®egepaumm nnm opraHoB MECTHOMO camoyrnpaBseHus dyHKLNK
06LLEeCTBEHHbIX COBETOB MO MPOBEAEHMI0O HE3aBUCMMOWN OLIEHKM KayeCTBa OKasaHus YCNyr yypexgeHusmu u
nNpeanpusaTUAMM COLManbHOro obBCnyXMBaHUS MOTyT ObiTb BO3NOXEHbl Ha CyLUECTBYHOLUME MpWU 3TUX OopraHax
obLLecTBeHHble coBeTbl. B Takux cnyyasx obLiecTBeHHble COBEThI MO NPOBEAEHNIO HE3aBUCHMON OLIEHKN KavecTBa
oKasaHus yCnyr yuypexaeHmsammn 1 NpeanpusaTuamMm coumansHOro 0bCnyXmBaHUs He co3aaroTces.

8. OBLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOW OLEHKN KayecTBa OKasaHus yCrnyr y4pexaeHusaMu u
npeanpuaTUsSMM  coumanbHOro  obcnyxuBaHus dopmMmupyeTca Takum obpasom, 4Tobbl 6Oblna  ucknwoyeHa
BO3MOXHOCTb BO3HWKHOBEHWS KOHNMKTa nHtepecos. CoctaB obLecTBEHHOro coseTa opMupyeTcs M3 4ucna
npeacraBuTenen OBLECTBEHHbIX OopraHusaumn. Yncno uneHoB obLLECTBEHHOrO COBETa He MOXET ObiTb MeHee
YyeM nNATb Yernosek. YneHbl OOLECTBEHHOrO COBETa OCYLIECTBMSAT CBOK AEATENbHOCTb Ha O6LEeCTBEHHbIX
Havanax. WHdopmauus o pesTenbHOCTM OOLWECTBEHHOro CoBeTa pasMellaeTcs OpraHoM rocyAapCTBEHHOW
BMacTu, OpraHoM MECTHOro caMoOyMnpasrieHus, Mpu KOTOPbIX OH co34aH, Ha cBoem oduumanbHOM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaLoHHoN ceTn "UnTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasa oueHKa KayecTBa OKasaHUs YCNyr y4YpexaeHusmu u npeanpusatusamn  coumarnbHOro
obcnyxnBaHus, opraHnsyemasi obLecTBEHHbIMU COBETaMU MO ee NPOBEAEHMI0, MPOBOAUTCA He Yalle YeM OAMH
pa3 B rof] U He pexxe YeM O[IMH pas B TpU roaa.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWI0 HEe3aBUCUMOW OLEHKM KadecTBa OKasaHusa  ycryr
yyYpexaeHuamMn 1 NpeanpuaTUaMmn coumanbHOro 06CnyXnsaHums:

1) onpeaensoT NepeyHn yupexaeHun 1 NpeanpusTuin coumansHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX
NPOBOANTCS HE3aBMCMMAas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTku TEeXHWYECKOro 3ajaHusa Ans opraHu3auuu, KoTopas
ocyllectensetr cbop, obobweHne u aHanu3 uHGOpMauMM O KavecTBe OKa3aHusd YCIyr Y4YpexaeHusMu wu
npeanpusaTUAMM coumanbHoro obcnyxuBaHWs (Qanee - onepaTtop), NPUHMMAaKOT ydYacTue B PacCMOTPeHUn
MPOEKTOB AOKYMEHTauuMu O 3akynke paboT, ycnyr, a Takke NPOEKTOB roCcyAapCTBEHHOro, MYHWULIMMNANbHOMo
KOHTPaKTOB, 3aK/oyaeMblX YMNONHOMOYEHHbIM defeparibHbIM OpraHoOM MWCMOSHUTENBLHOW BriacTh, opraHamu
rocynapcTBeHHOM BracTu cybbektoB Poccuiicko ®Pepepauun unu opraHamMyv MECTHOrO CamOynpaBfieHust C
onepaTopom;

3) ycTaHaBnuBaloT NpU HEOBXOOMMOCTU KPUTEPUU OLIEHKM KadeCcTBa OKa3aHUs YCNyr yYpexaeHusMu u
npeanpuaTUsSMU coumarnbHOro obCnyXmBaHus (AONOMHUTENBHO K YCTAHOBIEHHbIM HacCTOSALWeWn cTaTtber obLwum
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKas3aHusa YCNyr y4ypexgeHusamMu v npeanpuatusamu
coumanbHOro o0CnyXxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHbii OpraH WCMONHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHoW Bractu cybbekToB Poccuiickon ®Pepepaunn, opraHbl MeCTHOTO CaMoyrnpaBneHus
pes3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHUs YCNyr yYpexaeHWsMu u npeanpuatusmMu coumarnbHOro
obcnyxmnBaHus, a TaKke npeanoxeHns o6 ynyyleHMn kayecTsa Ux 4esTeNbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMNAMNbHbIX KOHTPAKTOB Ha BbINOfIHEHWE paboT, oka3aHne ycnyr no
cbopy, 0600LeHMI0 N aHann3y MHopMaLMn O KavyecTBe YCNyr y4pexageHUsMU U NpeanpusaTMaMyM CoLnanbHOro
0o0CnyXMBaHUs1 OCYLLLECTBNSAETCS B COOTBETCTBMM C 3aKoHopaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPAKTHON
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr Ang obecneyeHms rocygapCTBEHHbIX U MyHULUMNANbHbIX HYXA.
YNonHOMOY€eHHbIN heaepanbHbli OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHON BriacTu CyObekToB
Poccuickon ®depepaummn, opraHbl MECTHOMO CaMOYMNpaBfieHUs MO pe3ynbTaTaM 3aKMiYeHUss roCyAapCTBEHHBbIX,
MyHULMNAnbHbIX KOHTPAKTOB OpOpMIISIOT pelleHne o6 onpedeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBedeHne
He3aBMCMMOMN OLEHKN KadeCTBa OKa3aHUs yCnyr y4pexaeHnssMm 1 npeanpusituamm coumarnbsHoro obcnyxuBaHums, a
Takke npyv HeobxoAMMOCTU NPefoCTaBNSAT onepaTopy 06LWeAOoCTYNHYI0 UHMOPMALMIO O OEATENBHOCTU AAHHbIX
yYpexgeHun u npeanpuatun, OopMUpYyEMYdD B COOTBETCTBUM C TOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbIO (B Cryyae, ecrnv OHa He pasMelleHa Ha oduunanbHOM CanTe yyYpexaeHus unu
npeanpuaTUs).
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12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BRacTwy,
opraHbl rocyaapCTBeHHoW Briactu cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMoOynpaBrieHus
nHopmMauma o0 pesynbTaTax He3aBUCMMOMN OLEHKM KayecTBa OKasaHWs YCnyr y4pexgaeHusamMu 1n npeanpusatusamm
coumnansHoOro obcnyxXnBaHns NOANEXUT obsa3aTenbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSYHbIN CPOK
N y4uTbiBAETCS UMM NpuU BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypexaeHun u npegnpusatun
coumnanbHoro obcnyxmBaHms.

13. VHdopmauns o pesynbTatax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHWUsl YCIyr y4ypexgeHusiMu u
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMS pa3MeLLaeTcs COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONHUTENBHOW BNAcTM Ha oduumManbHOM canTe Angd
pasmeLleHnst nHdopmMmaL MM O roCyAapCTBEHHbIX N MYHULMNANbHbBIX yYpexaeHnsax B cetn "MIHTepHeT",

2) opraHamu rocygapcTBeHHoOW Bnactm cybobektoB Poccuiickon ®egepauun, opraHamMmy MeECTHOTO
caMOoynpaBsrieHnss Ha CcBOMX odmumanbHbIX caWTax U oduuManbHOM canTe Ans pasMelleHns mHdgopmauum o
rocy4apCTBEHHbIX U MyHUUMNANbHbIX ydYpexaeHnsx B cetn "HTepHeT".

14. CoctaB nHdopmaumm o pesynbtaTax He3aBUCUMOWN OLEHKN Ka4yeCTBa OKa3aHWs YCryr YYpexXaeHUsMu v
npeanpuaTUsSMM  coumarnbHOro obCnyKMBaHUA W MOPSOOK ee pas3MelleHus Ha oduumanbHOM canTe Ans
pasMelleHns uHdopMauMM O T[OCYAApCTBEHHbIX W MyHMUMNAnbHbIX —ydpexgeHusax B cetn  "UHTepHet"
onpegenslTcs  ynornHoModeHHoiM  [paButensctBom  Poccuiickon ®egepaummn  degepanbHbiM - OpraHoMm
NCMNONHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npouenyp NpoBeeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
yYpexXaeHuasmMn 1 NpegnpuaTMsiMM - COUMarnbHOro  OOCNYyXXMBaHWS  OCYLLECTBNAETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 17.2. VIHbopMaUMOHHas OTKPbLITOCTb YYPEXAEHU U NPeAnpuUaTUA colmnanbHOro obenyXmBaHms

1. YuypexgeHvns 1 npeanpusatus coumanbHOro obecnyxmBaHus 06ecneymBaloT OTKPbITOCTb M AOCTYNHOCTb
cnegytoLlen nHdopmaumm:

1) paTa cosgaHus yydpexgeHus, nNpeanpuaTus coumanbHOro 06CnyXnBaHus, UX ydypegutenb, ydypeauTenu,
MECTO HaxOXOEHWS yuypexaeHus nnvm npeanpusTusa coumansHoro obecnyxmeaHmsa U ux ounuanos (Npy Hanu4uuu),
pexuM, rpaduk paboTbl, KOHTaKTHblE TeNedOHbl U agpeca ANEKTPOHHOW MOYTbI;

2) CTPYKTypa v opraHbl yNpaBneHUs y4pexaeHus u Npeanpusitua coumanbHoro oocnyxnsaHums;

3) BuAbl coumanbHbIX YCNYr, MpPefoCTaBhAsieMblX YyypexaeHuem W npeanpuaTmeMm  couunansbHOro
obcnyxuBaHus;

4) matepuanbHo-TeXHNYecKoe obecnevyeHne NpeoCcTaBneHNs CoLmanbHbIX YCNyT;

5) konusa ycTaBa yvpexaeHus unu npeanpusitusa coumnanbHOro ob6CnyKmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM y4YpexaeHus uUnu npegnpusaTus coumarnbHOro
obCcnyXMBaHWs, YTBEPXKOEHHONO B YCTaHOBMEHHOM 3akoHogaTensCcTBom Poccuickon ®egepauun nopsgke, wunu
GrooKeTHONM cmeThl (MHopMauus 06 obbeme NpegocTaBnsieMblX CoOUManbHbIX YCAYr);

7) Konus JOKyMEeHTa O nopsigke npeaocTaBrneHus coumarnbHbIX YCyr 3a nnaTy;

8) uHopmauus, koTopas pasMeLLaeTcsi, ONyOrIMKOBLIBAETCS MO PELUEHMIO YYPEXAEHUS WU NpeanpusaTns
coumanbHoro obcnyxmBaHWsa, a Tawkke WHdopmauus, pasmelleHne n onybnvkoBaHWEe KOTOPOW SABMSHOTCS
06s3aTenbHbIMKM B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccuiickon Pepepauny;

9) uHas onpegensiemas YNnonHOMOYEHHbIM deeparnbHbIM OpraHoM UCTONHUTENBHOW BNacTu Heobxogmmas
ONns NnpoBefieHMs1 He3aBMCUMOWN OLLEHKM KayecTBa OKasaHus yCryr ydpexaeHusMn u npeanpustusamMmm coumnansHoro
obcnyxmBaHua nHdopmaums.

2. NHdopmauus, ykasaHHad B nyHkTe 1 HacTosdllen cTaTbu, pasMmellaeTcss Ha oduumanbHbIX canTax
YNOSTHOMOYEHHOro hefepanbHOro opraHa UCMOMHMUTENBHOW BriacTu, OPraHoB rocygapCTBEHHON BNacTy CyObekToB
Poccuinckon ®epgepauun, OpraHoB MECTHOIO CaMOYMpaBMeHUs, YYPEXAEHUA W NPeanpusaTUn CouManbHOro
obcnyxmBaHus B ceTu "MIHTepHeT" B COOTBETCTBUM C TpebOoBaHMAMU K ee cogepaHuio u popme npegocTaBneHus,
YyCTaHOBMEHHBIMW YNONTHOMOYEHHbIM defepanbHbIM OPraHOM MCMONHUTENBbHOW BNacTy.

3. YnonHomouveHHbIn defepanbHbI opraH WUCNONMHUTENBHOW BriacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cybbektoB Poccuiickon ®depepaumm, opraHbl MECTHOIO CaMOYMNpaBrieHWs, YydpexaeHuss W npeanpuatus
coumanbHoro obcnyxmBaHua obecneumBaloT Ha CBOMX oduUManbHbIX caWTax B ceTu "VIHTepHeT" TeXHU4ecKyto
BO3MOXHOCTb BblpaXKEHUS1 MHEHWI NonydYaTensMu coumarnbHbIX YCIyr O Ka4ecTBe OKasaHWus YCryr yu4pexaeHnsamMm
1 NpeanpuaTUSMN coumnanbHOro obcnyxmeaHums.",
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2) ctatbto 20 gononHUTE NoanyHKToM 11 cnefytoLwero cogepKaHusa:

"11) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKal3aHus ycnyr
YUPEXOEHNAMM U NPEeANPUATUAMU coLmanbHOro obcnyxmsaHms.";

3) B ctatbe 21:

a) YacTb BTOPYO AOMOMHUTbL HOBbIM ab3alem cefbMbIM CeayloLero cogepXaHus:

"cosgaHue ycnoBuiM Onsi OpraHM3auMyM NpOBEAEHUS] HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHusi YCnyr
YUPEXAEHMAMM U NPEeanPUSTUAMUN coLmarnbHOro o6cnyxmeaHus;";

©0) ab3au cegbmoi cunTaTtb ab3auem BOCbMbIM.

Ctatbsa 3

MyHkT 2 cTaTbm 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUMNax
opraHusaumm 3akoHoaaTenbHbIX (MPeAcTaBMTENbHBIX) U UCMOSMHUTENbHBLIX OPraHoB rOCYAApPCTBEHHOW BNacTu
cybbektoB Poccuiickon degepaunmn” (CobpaHne 3akoHopatenbctBa Poccuiickon ®epepauun, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, ct. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, c1. 6727, 6732; N 49, cT1. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT1. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, c1. 2331; N 23, c1. 2875, 2876,
2878; N 27, ct. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 WoHs1) BOMNONHNTL
noanyHKTOM 79 cneayroLlero cogepXaHusi:

"79) co3gaHus ycrioBuMM AN OpraHmsauum npoBedeHMst HEe3aBMCUMOW OLIEHKW KayecTBa OKa3aHwus ycryr
opraHusaumsiMm B Nopsiake 1M Ha YCrNoBMsAX, KOTOPbIE YCTaHOBNEHbI hefeparbHbIMU 3akoHaMu. ",

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTsa6pst 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpaenenus B Poccuiickon ®egepaumn” (CobpaHne 3akoHogatenbcTBa Poccunickonn Pepepaumm,
2003, N 40, cT1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowime nsmeHeHus:

1) yactb 1 cTtaTbn 14.1 [ONONHUTE NYHKTOM 12 criefyoLwero CoaepKaHusa:

"12) cosgaHue ycrnoBuWA AN opraHusauuu npoBefeHus HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWus ycrnyr
opraHusaumsiMm B Nopsiake 1M Ha YCrNoBMsX, KOTOPbIE YCTaHOBNEHbI hefeparnbHbIMU 3akoHaMK.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cnefyloLlero cogepxaHus:

"13) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHus HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
opraHusaumsiMm B Nopsigke 1 Ha YCroBMsX, KOTOPbIE YCTaHOBIEHbI dhefeparnbHbIMU 3akoHaMK.";

3) yacTtb 1 cTatbun 16.1 gononHUTL NyHKTOM 13 cnefytoLlero coaepXxaHus:

"13) cosgaHue ycrnosBuin AN opraHusalmu NpoBefeHUs He3aBMCUMOW OLeHKM KavyecTBa OKa3aHus ycnyr
opraHusaumsiMmn B NOpsiaKe 1M Ha YCroBUsIX, KOTOpble YCTaHOBMNEHbl defeparnbHbIMy 3aKoHaMn.".

Cratba 5

BHectn B ®egepanbHbin 3akoH oT 21 Hosi6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 300pOBbS rpaxaaH
B Poccunckon depepaumn” (CobpaHune 3akoHogaTenoctBa Poccuiickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegyowme n3amMeHeHus:

1) yactb 2 ctatbn 14 gononHUTbL NyYHKTOM 20 CrefyoLwero CogepxaHus:

"20) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHVs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MEANLNHCKMMW OpraHnsaumamn.”;

2) yacTb 1 cTatbu 16 gononHUTbL NYHKTOM 18 cnefytoLlero cogepxaHus:

"18) cosgaHue ycnoBuin AN opraHusalvum NpoBefeHUs He3aBMCMMOW OLeHKM KavyecTBa OKa3aHus ycnyr
MEANLNHCKMMW OpraHnsaumamn.”;
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3) Byactu 1 ctatbmn 79:

a) NyHKT 7 [ONOnHUTL cnoBamu ", a Takke MNPeAoCTaBMnsTb WHYKO oOnpeaensieMyto YrnonHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENBHOW BNAcTh HEOOXoaUMYIO AN NpoBeAeHUs HE3aBUCMMOW OLIEHKN KayecTBa
oKasaHus ycnyr MeauumMHCKMMK opraHusaumamm nigopmarmio”;

©) [ononHUTL NYHKTOM 14 cnefylowero cogepXKaHus:

"14) obecneunBaTb yCrnoBUS AN NPOBeAEeHUS HE3aBUCMMOWM OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) rnaBy 9 gononHUTL ctaTbern 79.1 cneayoLLEero coaepXaHus:

"Cratbsl 79.1. He3saBucrmas oLeHka kayecTBa okasaHusi yCnyr MeANLMHCKMMN OpraHu3aunsamm

1. HesaBucumas oueHka kayecTBa oKasaHus ycrnyr MeAWUMHCKUMW OpraHusaumsMyn sIBNSeTCs OOHOW U3
¢dopM 0OLLECTBEHHOIO KOHTPONSA U NPOBOAUTCS B LIENAX NpPegoCTaBMneHus rpaxgaHaMm uHdgopmaumm o Kayectse
oKasaHus ycryr MeguuMHCKUMM OpraHm3aumsiMm, a Takke B Lensax MOBbIWEHUS KayecTBa WX OeATeNbHOCTU.
HesaBucumasa oueHka KayecTBa OKasaHusA ycnyr MeAWUMHCKMMU OpraHM3auusiMu He OCYLLECTBRSIETCA B LEensx
KOHTpOns KayecTBa M 6e30MacHOCTM MEOULUHCKOW OeATENbHOCTM, a TakkKe 3KCMEepTM3bl U KOHTPOMNsS KadecTBa
MEONLIMHCKOWN NMOMOLLIW.

2. HeszaBucumasi oueHka kadecTBa OKasaHus YCNyr MeAVMLUMHCKMMW OpraHusauvsmMn npegycMmaTpuBaet
OLEHKY YCMOBWUI OKa3aHus YCIyr Mo Takmm OOLUMM KPUTEPUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHOpMaumMm o
MeOMLMHCKON opraHusauun; KoMGOPTHOCTb YCNOBUWA NpeaocTaBneHus MeauLMHCKUX YCNYyr M OOCTYMHOCTb WX
NnonyyeHns; BPeMS OXuAaHus NpefoCTaBfeHUss MeOVLMHCKOM Ycnyru; [obpoxenaTenbHOCTb, BEXITMBOCT,
KOMNETEHTHOCTb pabOTHMKOB MEAMLMHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucrnmasga oueHka kadyecTBa oOKasaHus YCnyr MeauUMHCKAMW OpraHusaumsiMy OCyLLEecTBNAeTcd B
COOTBETCTBMM C MONOXEHNAMWU HacToswen ctatbu. Npy NpoBefeHUN He3aBUCMMOW OLEHKM KavyecTBa OKa3aHud
yCrnyr  MeAMUMHCKAMW  OpraHu3auusamm  ucnonb3yetcd obwefnoctynHass uHgopmaums O  MeAULMHCKMX
opraHusauusix, pasmeLiaemMasi B TOM yucre B hopmMe OTKPbITbIX OAHHbIX.

4. B uenax cosgaHusa ycrnoBun Onis opraHuMsauun npoBefeHMs He3aBMCUMOM OLEHKW KavecTBa OKasaHud
yCnyr MeaULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOMW BNactM € yvacTuem ObLLeCTBEHHbIX
ob6beavHeHN Mo 3awuTe MpaB rpaxaaH B cdepe OXxpaHbl 300pOBbS, MEAULMHCKUX MpodeccMoHanbHbIX
HEKOMMEpPYECKMX OpraHu3aumn (ux npegcraBuTenent) ¢OpMMpyeT OOLLECTBEHHBIN COBET MO MNPOBEAEHMIO
He3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr MeANLMHCKUMN OpraHu3aunsaMn 1 yTBepxxaaeT NosioXXeHne o Hem;

2) opraHbl rocygapCTBEHHOW Bractu cybbekToB Poccunckon Pefepaummn ¢ ydyacTmem OOLLECTBEHHbIX
ob6beavHeHW Mo 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKNX OpraHusauuin (Mx npeacraBuTenewn), COOTBETCTBYHOLWMUX TpeboBaHuAM 4Yactu 3 crtaTbn 76
HacTosawero degepanbHOro 3akoHa, hOPMUPYIOT OOLLECTBEHHbLIE COBETHI MO MPOBEOEHUI0 HE3ABMCMMOW OLEHKM
KayecTBa OKasaHus ycnyr MeOMUMHCKAMW OpraHu3auusiMy, pPacrnonOXeHHbIMU Ha TeppuTopusix CyObekToB
Poccuiickon ®egepauuu, n yTBEpXKOatoT MONOXEHNE O HUX;

3) B cnyyae nepegayvm MoOfHOMOYUN B cpepe OXpaHbl 300pOBbS B COOTBETCTBUM C 4acTbio 2 cTaTbu 16
HacToawero ®degepanbHOr0O 3akoHa OpraHbl MECTHOrO CamMoyMnpaBfeHust C  y4acTUeM  OOLLEeCTBEHHbIX
o0beguHeHUn Mo 3awute npaB rpaxgaH B cdepe OxpaHbl 340POBbs, MEAUUMHCKMX NpodecCMOoHanbHbIX
HEKOMMEPYECKMNX OpraHusaumm (Mx npeacrtaBuTenen) Bnpase OpPMUPOBaTb OOLLECTBEHHbIE COBETbI MO
NpoBeaeHUI0 He3aBUCMMOM OLEHKN KavyecTBa OKa3aHus ycryr MeAULUHCKMMKU OpraHu3auusamu, pacrnonoXeHHbIM1
Ha TeppuUTOpPMAX MyHMLUNANbHLIX 06pasoBaHui, U YyTBEPKAATL NOSIOXKEHNE O HUX.

5. lMokasaTtenu, xapakrepusylolime obLime KpUTEpUMM OLEHKM KayecTBa OKas3aHus YCryr MeavLUHCKUMU
opraHusaumsiMm, B OTHOLLEHUN KOTOPbIX NPOBOAUTCH HE3aBUCUMAs OLleHKa, YCTaHaBMUBAKTCH YNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM MCMOSTHUTENbHOW BiacTy C NpeaBapuTesibHbIM 06CyXaeHnemM Ha obLLeCTBEHHOM COBETE.

6. lNo pelweHn0 YNOMHOMOYEHHOrO dyedepanbHOro opraHa MCHONHUTENbHOM BNAcTW, MCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOM Bracty cyobekTtoB Poccuiickon degepaumm nnm opraHoB MECTHOrO CamoyrnpaBreHus
dYHKUMM  OOLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBWCUMOM OLEHKM KayecTBa OKasaHus ycnyr
MELMLMHCKUMM OpraHm3aumsiMm Moryt GbiTb BO3MOXEHbI Ha CYLLECTBYHOLLME MPU 3TUX OpraHax OOLLEeCTBEHHbIe
coBeTbl. B Takux cnyvasx o0OLecTBEeHHbIE COBETHI MO NPOBEAEHUI0 HE3AaBMCMMOW OLIEHKM KayecTBa OKal3aHusi yCnyr
MeAMLIMHCKUMUW OpraHn3aumnsiMmn He CO3atoTCs.

7. OBLLecTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCUMOM OLIEHKM KayecTBa oKasaHus yCnyr MeauLnHCKMMU
opraHusaumnsMmn oopmMmpyeTca Takum obpasom, YTOObI Bbina ncknioveHa BO3MOXHOCTb BO3HUKHOBEHMWS KOH(MKTa
nHtepecos. CocTaB o00LWlecTBEHHOr0o coBeTa opmupyeTca U3 uucna npeacraBuTenen 0O ecTBEHHbIX
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ob6beavHeHW NoO 3awWuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEAULMHCKUX MpodeccnoHanbHbIX
HEKOMMEpPYECKUX OpraHu3auum (ux npeacrtasuTenen). Yucno 4neHoB oOOLLECTBEHHOrO cOBeTa He MOXeT ObiTb
MeHee YeM NSATb Yenosek. YneHbl 06LWeCTBEHHOIO COBETA OCYLLECTBIIAT CBOI AEATENbHOCTb Ha 0BLWECTBEHHbIX
Hayanax. WHdopmauma o pedarenbHOCTM OOLEeCTBEHHOro coBeTa pasMeLlaeTcsi OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoM MECTHOro camoyrnpaBreHus, Npu KOTOpbIX OH CO3faH, Ha CBOEM oduuuansHOM canTe B CETU
"InTepHeT".

8. HesaBucumasi oueHka KadecTBa OKaszaHMA YCNyr MeAUUMHCKMMU OpraHusaunsmu, opraHusdyemasi
0o6LLeCTBEHHbIMM COBETaMM NO ee NPOBEAEHWI0, NPOBOAMTCS He Yalle YeM OOWH Pa3 B 04 U He pexe Yem OAUH
pa3 B Tpu roga.

9. ObLecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBMCUMOWN OLEHKM KavyecTBa OKasaHWsa ycnyr MeanLMHCKMM
opraHmsaumsamm:

1) onpegensioT nepeyHV MeOMUMHCKMX OpraHusauun, KOTOpble Y4YacTBYT B peanu3auuym nporpammbl
rocyfapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpakgaHam MeaMUMHCKOW MOMOLUM M B OTHOLLIEHUWN KOTOPbIX
NpoBOAMTCSH He3aBMUCMMAs OLIEeHKa;

2) dopMupyloT nNpeanoxeHns And paspaboTkm TEeXHUMYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywecTtenser cbop, o6obweHne wn aHanu3d wuHMOPMaUMM O KayecTBe OKasaHus YCrnyr MeauUMHCKUMMK
opraHmsaumammu (ganee - onepartop), NMPMHUMAIOT y4acTue B PacCMOTPEHMU NPOEKTOB AOKYMEHTaLMu O 3aKkymnke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAAapCTBEHHOro, MYHUUMMNANbHOTO KOHTPAaKTOB,  3akm4aemblX
YNONHOMOYEHHbIM  befeparnbHbIM  OpraHoM UCMONMHUTESNbLHON BrlacTW, oOpraHaMu rocyaapCTBEHHOW BrnacTu
cybbekToB Poccuiickon ®egepaummn nnm opraHamm MeCTHOro caMmoynpaBsrieHus C 0nepaTopoM;

3) ycTaHaBnuBalT MNpu HeobXOOMMOCTU KPUTEPUWM OLEHKM KavecTBa OKas3aHWs ycnyr MeAMLMHCKAMM
opraHu3aumaMm (4ONOMHUTENBHO K YCTAHOBIIEHHBIM HACTOSALLEN CTaTbeln O6LLUMM KpUTEpUsim);

4) oCyLLeCTBNAIOT HE3ABMCUMYIO OLIEHKY Ka4yecTBa OKasaHus ycnyr MeALMHCKMMM OpraHn3auusiMm ¢ y4eToM
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaumu, opraHbl MeCTHOIO CamoyrnpaBfeHus
pe3ynbTatbl HE3aBUCUMOM OLEHKM KayecTBa OKaszaHua YCnyr MeAUUMHCKMMW OpraHusaumsMu, a Takke
npeanoxeHus ob yny4yweHmn nx gesTensHOCTU.

10. 3aknioyeHne rocygapcTBEHHbIX, MyHULMMNANbHbIX KOHTPaKTOB Ha BbiNonHeHMe paboT, okazaHwe ycryr no
cbopy, 0600LeHut0 1 aHanuM3y WHGOpPMaUMM O KayecTBe OKa3aHus ycrnyr MeAUUMHCKAMU OopraHv3aumsMu
OCYLLeCTBMNAETCA B COOTBETCTBMM C 3akoHoAaTernbCcTBOM Poccuinckon ®Pefepaumm O KOHTPAKTHOW CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MYHUUMNAmNbHbIX  HYXA.
YNonHOMOYeHHbIV heaeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rOCYAapCTBEHHOW BriacTu CyObekToB
Poccuinckon ®epepaummn, opraHbl MECTHOrO caMoynpasrieHUs No pesynbTaTtaM 3akiioyYeHUs rocyfapCTBEHHbIX,
MYHULMNAnbHbIX KOHTPAKTOB 0POpMAsIOT pelleHre o6 onpegeneHMn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHne
He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus YCrnyr MeAMUUHCKMMMW OpraHusauusmu, a Takke npyv HeobxoammocTu
nNpegocTaBnslT  onepatopy  obOLWedoCcTynHylo  uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyemMyto B COOTBETCTBUM C rOCYAAPCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B Criyyae,
€CNnn OHa He pa3mellieHa Ha ohuLmManbHOM canTe opraHusaumm).

11. MNocTynuBlaa COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbefdepanbHbIi OpraH MCMOSHUTENbHOW BracTy,
opraHbl rocygapcTBeHHoW Briactu cybbektoB Poccuiickon Pefepaumu, opraHbl MECTHOrO CaMOynpaBrieHus
nHopmMauma o0 pesynbTaTtax He3aBUCMMOMW OLEHKM KadecTBa OKa3aHWs YCryr MeauuMHCKUMKW OpraHu3aumsamu
noanexuT obssaTernbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbI CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep N0 COBEPLUEHCTBOBAHWUIO AEATENBHOCTU MEANLMHCKUX OpraHM3aumin.

12. WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKadaHus ycnyr MeauuUMHCKUMWK
opraHusaumsiMmn pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynOMHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONMHUTENbHOW BNacTu Ha oduumanbHOM cante Ans
pasmMeLLeHna nHpopmMaumn o rocygapCTBEHHbIX U MyHULMNAnNbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapCTBeHHoOW Briactn cybbektoB Poccuickon depgepaumMm u  opraHamMmyM MECTHOro
CaMoyrnpasrieHUs Ha CBOUX OoduuUManbHbIX carWTax M oduumansHOM cavTe ANS pasmelleHus uHdgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHcopmaumm o pesynbtaTax He3aBUCUMOW OLEHKU KavyecTBa OKasaHus ycryr MeguuMHCKUMU
opraHmsaumMsaMmM W MOPsSAOK ee pasMelleHWs Ha oduumanbHOM canTe Ans pasMelleHvs uHpopMmaumm o
rocy4apCTBEHHbIX WM MyHUUMNAmNbHbIX YdYpexaeHusx B ceTu "VIHTepHeT" onpeaenstoTcs  YnOfHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepaunn dbegepanbHbIM OpraHoOM UCMOMHUTENbHOW BRacTu.
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14. YNONHOMOYEHHbIN heaepanbHbIi OpraH MCMOMHUTENbHOW BNAacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybbektoB Poccunckon ®enepauun, opraHbl MECTHOMO CaMOYMpaBneHWs U MeOuUUHCKME OopraHusauum
obecneunBaloT Ha cBoux odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKYD BO3MOXHOCTb BblpaXXeHUs
MHEHWN NaLMeHTaMm O Ka4ecTBe OKa3aHus ycrnyr MeAULUMHCKUMW OpraHmM3aunsamu.

15. WHdopmaumsa, npegoctaBneHne KOTopou  sABnsieTca  obsizaTenbHbiM B COOTBETCTBMM  C
3akoHogartenbcTtBoM Poccunckon ®depgepauun, pasmeliaetcs Ha oduumanbHbIX CcanWTax  YNnOSTHOMOYEHHOrO
denepanbHOro opraHa WCMOMHUTENbHOW BMNAcTWM, OPraHOB rocygapCTBEHHOW BriacTu cybbekTtoB Poccwuiickon
degepaumm, opraHoB MECTHOMO CaMOyMNpaBfieHUss U MEeOULMHCKUX opraHu3auui B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMW K ee cogepXaHuto U GopMe NpefoCcTaBreHnsi, YCTaHOBMNEHHbIMU
YNOSTHOMOYEHHbIM hefepanbHbIM OPraHOM UCTMONTHUTENBHOW BRacTu.

16. KoHTpomnb 3a cobntogeHnem npouenyp NpoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
MEOMLMHCKUMM  OpraHM3aumsimm OCYLLECTBMASIETCA B COOTBETCTBMM C 3aKkoHoOaTenbCTBOM  Poccuickom
depepauun.”.

Cratbsa 6

BHectn B ®epepanbHbin 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccumnckon
®epepaumn” (Cobpanne 3akoHogaTensctea Poccuiickon ®enepauun, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnegyrolmne N3MeHeHus:

1) yacTb 1 cTatbm 6 gONONHMTL NYHKTOM 13.1 cregyloLlero cogepXXaHus:

"13.1) co3pgaHve ycnoBun Ans opraHv3auny NpoBeAeHUs] HE3aBMCMMOWN OLEHKN kayecTBa obpasoBaTenbHON
OEeATeNnbHOCTU opraHM3auuii, OCyLLECTBIIAIOLWNX 0Opa3oBaTeENbHY AEATENBHOCTD;";

2) yactb 1 ctatby 8 JONONMHUTE NYHKTOM 12.1 crnefyroLero coaepXXaHust:

"12.1) cosgaHve ycnoBun Ans opraHv3auny npoBeAeHNs He3aBMCMMOWN OLEHKN kadyecTBa obpasoBaTenbHON
OEeATenbHOCTU OpraHM3auui, OCyLLEeCTBNAIOLWMX 0O6pa3oBaTENbHYO OEATENBHOCTD;";

3) ctaTtbio 95 N3NOXUTb B Crieayowen pegakumm:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectBa obpasoBaHus

1. HesaBucumas oueHka KayecTBa 00OpasoBaHus HamnpaBneHa Ha rMonyyYyeHne cBedeHun o6
obpa3oBaTenbHOM AeATeNnbHOCTM, O KayecTBe MOAroTOBKM OOyyallwmMxcs M peanu3aumm obpasoBaTerbHbIX
nporpamm.

2. HezaBucumas oLeHka kavyecTBa 06pa3oBaHus BKOYaET B cebs:

1) He3aBMCMMYIO OLLEHKY KayecTBa NoAroToBKM 00yYatoLmMXCs;

2) He3aBMCUMYIO OLEHKY KayecTBa 0bOpa3oBaTenbHON AeATenbHOCTW OpraHusauun, OCYLEeCTBASHOWMX
obpasoBaTenbHy AeATENBHOCT.

3. HesaBucumas oueHka kavyecTBa 06pa3oBaHns OCYyLLECTBNSETCSA OPMANYECKUMUN NNLAMU, BbINOMHAOWMMUN
KOHKpeTHble BuObl TaKOM OLEHKW, MPeQyCMOTPEeHHble 4acTbid 2 HacTosWwen cTatbu (ganee - opraHusauum,
OCYLLECTBMAIOLLME HE3aBMCHMYIO OLIEHKY kavyecTBa obpasoBaHus).

4. OpraHu3auuu, OCYLLECTBISIOWME HE3aBUCMMYIO OLEHKY KayecTBa 0Bpa3oBaHus, pasmeLLaloT B cCeTu
"MHTepHeT" nHdopmaumio o nopsiake NpoBeaeHns U pedyrnbTaTax He3aBUCMMOWM OLEHKN KavecTBa oOpa3oBaHus U
HanpasnsloT ee Npu Heob6XoAMMOCTU COOTBETCTBEHHO B dpeeparibHble OpraHbl roCyAapCTBEHHOW BNAacTu, opraHbl
McrnonHUTeNbLHON BriacTu cybbekToB Poccuickon ®egepaunm, ocyLlecTBRsoLWMe rocyaapcTBEHHOE yrnpaBneHme B
cchepe 06pa3oBaHuMs, OpraHbl MECTHOrO CaMOyNpaBieHNst.

5. TMocTtynuBlas coOTBETCTBEHHO B dpedepanbHble oOpraHbl rOCyAapCTBEHHOW BRacTu, oOpraHbl
NcnonHuTenbHoW Brnactn cyobekToB Poccuickon degepaumm, ocyLecTBASIOWME rocygapCTBEHHOE ynpaBnieHne B
cepe obpasoBaHus, opraHbl MECTHOro camoynpaBneHus MHdopmauuss 0 pesynbTaTax He3aBUCUMMOW OLEHKM
KadecTBa obpasoBaHWs noanexuT obsisaTenbHOMY pPacCMOTPEHMIO YKa3aHHbIMU OpraHamMy B MECSYHbIA CPOK U
YYNTbIBAETCS MW NPY BbipaboTke Mep MO COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON AeATENbHOCTH.

6. PesynbTaTbhl HE3@BMCMMOW OLIEHKM KayecTBa 00Opa3oBaHMs He BIEKyT 3a cobow MpuMOCTaHOBMEHWE WU
aHHynupoBaHWe  JIMUEH3MM Ha  OCyllecTBfeHue 0obOpasoBaTenbHOM  OEeATeNbHOCTW,  MPUOCTaHOBMEHMWE
rocyqapCTBEHHOW akkpeauTauum WNu NUWEHWe rocydapCTBEHHOW akkpeauTauuv B OTHOLUEHMW OpraHu3auun,
OCYLLECTBNAIOLWMX 06pasoBaTernbHy0 AeATENbHOCTb.

7. Ha ocHoBe pesynbTaToB HE3aBMCHMMOM OLEHKWU kavyecTBa obpasoBaHUsA MoOryT hopMUpOBaTLCH PENTUHIN
opraHm3aumi, ocyLecTBNSWNX obpasoBaTeNbHYIO AeATENbHOCTb, U (MNKN) peanuayemMblX M obpasoBaTenbHbIX
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nporpamm."”;
4) pononHuTb cTaTbern 95.1 cneayoLlero cogepXaHus:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM oby4vatoLumxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloLMXCA MPOBOAWUTCA MO MHULMATMBE YYaCTHUKOB
OTHOLLEHUN B cdepe obpasoBaHuA B LensX NOAroToBKM MHMopmauun o6 ypoBHe ocBOoeHus obyvarommucs
obpasoBaTtenbHOW NporpaMmbl MW ee YacTen, NPeaocTaBNeHus y4acTHYKaM OTHOLEHWU B cdepe obpasoBaHus
nHdOpMaLMK 0 KayecTBe NOATrOTOBKM 0ByYaloLLMXCS.

2. OpraHu3aumu, OCYLLECTBASIOLME HE3aBUCMMYHO OLEHKY KayecTBa MOAroToBKM obyvarolmxcs,
yCTaHaBMnMBaloT BMAbl 06pasoBaHus, rpynnbl 06yyarowmxcsa n (nu) obpasoBaTenbHbIX NPOrpaMm UM Ux YacTew,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCA HE3aBMCMMas OLeHKa KayecTBa NoAroToBKM OBOyyaloLWwmxcs, a Takke yCrnoBus,
OpMbl U METOAbI MPOBEAEHNS HE3ABNUCUMOW OLIEHKN KayeCcTBa NoAroTOBKM 0by4atoLmXCs.

3. HesaBuncumas oueHka KayecTBa NOATOTOBKM OOyYaloLMXCA OCYWECTBASEeTCA Takke B paMkax
MeXOyHapOAHbIX CONOCTaBUTEMbHBIX UccregoBaHun B cdepe ob6pasoBaHUA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHUAMUN POCCUNCKNX, UHOCTPAHHBLIX U MeXAYyHapOOHbIX OpraHmM3auni.";

5) pononHuTb cTaThen 95.2 cnepyloLlero cogepXaHus:

"Ctatbss 95.2. HesaBucumass oueHKa KadecTBa 0OOpasoBaTesflbHOM AesTeNbHOCTU  OpraHum3auui,
OCYLLECTBNSAOLWMX 00pa3oBaTebHY AeATENbHOCTb

1. HeszaBucumasi oueHka kayectBa OOpas3oBaTeNbHOW AEATENbHOCTU OpraHusauui, OCYLLECTBSOLLNX
obpasoBaTenbHyl0 OeATENbHOCTL (Oanee - obpasoBaTenbHas OEeATENbHOCTb OpraHM3auun), OCyLlecTBnseTcsd B
Lenax npeaocTaBneHust ydacTHMKaM OTHOLLEHUn B cdepe obpasoBaHus uHopmaumm o6 ypoBHE opraHusaumu
paboTkl No peanunsaunm obpasoBaTenbHbIX MPOrpaMmM Ha OCHOBE 06LLLEA0CTYNHON NHGOPMaLMK.

2. B uensix cosgaHus YCNoBUM ANS NpoBeAeHWs He3aBMCMMOW OUEHKM KadyecTBa obBpasoBaTenbHON
OeaTenbHOCTU opraHu3auuin:

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW BMAacTW, OCYLECTBASAKWNA  (yHKUMKM No  BbipaboTke
rocy4apCTBEHHON MONMUTUMKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuto B cdepe oOpas3oBaHWsi, C y4acTUEM
06LLEeCTBEHHbIX OpraHu3auui, obLIeCcTBEHHbIX 00beanHeHU noTpebutenen (ux accoumauumn, cow3oB) (ganee -
o6LlecTBeHHbIE OpraHn3aummn) dopMmupyeT OOLLECTBEHHBIN COBET MO NPOBEAEHWIO HE3AaBUCUMOW OLIEHKM KadecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaET MOJIOXKEHWNE O HEM;

2) opraHbl ucnonHUTENbHOM Bnactu cybbektoB Poccuiickon  ®degepaumn,  ocyllecTsnswoLme
rocyfapCTBEeHHOE yrnpaBrieHne B cdepe 00pa3oBaHMs, C ydacTMeM OOLLECTBEHHbIX OpraHusaumm opMupytoT
o0LLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa 0OOpasoBaTenbHON [OeATEerNbHOCTU
opraHm3aumi, pacrnorioXeHHbIX Ha TeppuTopusax cybbekToB Poccuiickon ®egepaumu, n yTBepKgatoT NONoXeHne o
HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa 0OpasoBaTernbHON LeATENbHOCTU
opraHu3auuii, pacnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNANbHBIX 00pa3oBaHUn, 1 yTBEpPXAaTb NOMOXEHUE O HUX.

3. Mo pelweHnto ceaepanbHOro opraHa WCMOMHUTENbHOW BNAcTW, OCYyLWeCTBASALWeEero @YyHKUUU nNo
BbIpabOTKE rOCYAapCTBEHHOW MONMUTUKUM U HOPMaTMBHO-MPABOBOMY pPErynmpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENbHOW BrnactTn cybbekToB Poccuiickon depepaumn, OCYLLECTBASIOWMX rOCyAapCTBEHHOE
yrnpaeneHue B cepe obpa3oBaHus, UM OPraHOB MECTHOrO CamoynpaBreHus YHKUUKM oOLEeCTBEHHOIO COBETa
Nno NpPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa obpasoBaTeribHOW OeATENbHOCTM OopraHvM3auun MoryT ObiTb
BO3/MOXEHbl Ha CYLLECTBYHOLIME MPU 3TUX OpraHax OO ecTBeHHble coBeTbl. B Takmx cnyyasx ob6LieCTBeHHble
COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa obOpas3oBaTenbHOW OesTENbHOCTU OpraHuM3auumn He
co3gatoTcs.

4. HesaBucumas oueHka kadecTBa obOpas3oBaTerbHOW OeATENIbHOCTU OpraHu3auui NMpoBOAUTCS MO Takum
obLnM  KpuTepmusM, Kak OTKPbITOCTb W AOCTYMHOCTb MHGopmauum o6 opraHusaumsix, OCYLLEeCTBRSAIOLLMX
obpasoBaTenbHyl0 AeATENbHOCTb;, KOMMOPTHOCTb YCMNOBUW, B KOTOPbIX OcCyLlecTBngeTca obpasoBaTenbHas
OeaTenbHOCTb;, [06poXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB;  YAOBMNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON AeATENbLHOCTU OpraHu3aLmii.
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5. lNMokasatenn, xapakrtepuaylouime obLiMe KpUTepumn OLIEHKM KavecTBa obpasoBaTenbHON AeATenbHOCTU
opraHusauui, yctaHaBnmBatTcs deaeparnbHbiM OpraHOM WCMOMNHUTENBHON BNACTU, OCYLLECTBASIOWNM PYHKLUK
no BbipaboTke rocyfapCTBEHHON MOSMIMTUKM M HOPMAaTUBHO-NPaBOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKAeHMeM Ha obLLEeCTBEHHOM COBETe.

6. HesaBucumasa oueHka kayecTBa ob6GpasoBaTenbHOM [AesATENbHOCTU OpraHu3auui, opraHudyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e NMPOBEAEHMI0, MPOBOAUTCS HE Yalle Yem OAWH pa3s B rof U He pexe 4YeM OOuH
pas B Tpu roga.

7. OOLwecTBEHHblE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KadecTBa oOpasoBaTenbHoOwn
OeaTenbHOCTU opraHu3auun:

1) onpedensitoT NepeYHn opraHu3auuin, oCyLLeCTBASIOWMX 06pa3oBaTenbHy0 AeATeNbHOCTb, B OTHOLLUEHUN
KOTOPbLIX NPOBOAMUTCS HEe3aBUCUMAasd OLeHKa, NpeayCMOTpeHHasa HacTosLWen cTaTben;

2) dopMupyloT nNpeanoxeHns And paspaboTku TEXHUYEeCKOro 3ajaHusa Ans opraHu3auuu, KoTopas
ocyuwiecTtensiet cbop, o6obweHne u aHanus wuHdopMaLMM O KadecTBe oOpasoBaTenbHOW AeATEeNbHOCTU
opraHusaumi (ganee - onepaTtop), NPUHUMAKOT y4yacTMe B PACCMOTPEHMU MPOEKTOB LOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocy4apCTBEHHOrO, MyHMLMNANBHOrO KOHTPaKTOB, 3akniovaeMblx deneparnbHbiM
OpraHoM WCMOSTHUTENBHOM BNACTU, OCYLLECTBAOWNM (PyHKUMM NO BblpaboTKe rocygapCTBEHHON MOMUTUKUA U
HOpMaTUBHO-NPaBOBOMY perynmpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOMHUTENbHOW BNacTn cybbekToB
Poccuiickon ®eagepaunn, ocyLLECTBRSAOLWMUMUN FOCYAapCTBEHHOE ynpaBreHne B cepe obpasoBaHus, opraHamu
MECTHOro camoyrnpasfieHns ¢ onepaTopom;

3) ycrtaHaBnuBalT Npu HeobXOOUMOCTU KPUTEPUWM OLIEHKM KayvecTBa oOpasoBaTenbHOM [OesATeNbHOCTU
opraHmsauui (BONONHUTENBHO K YCTaHOBMNEHHBIM HAaCTOSALLEN CTaTben 0BLLMM KpUTEPUSIM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa oOpas3oBaTerlbHOW AEeATEeNbHOCTU OpraHu3auun C y4yeToMm
WMHpopmMaLunm, npeacTaBneHHoOn onepaTopomM;

5) npeacTtaBnsilOT COOTBETCTBEHHO B dhefeparbHbii OpraH WUCMOMHUTENbHON BMRACTW, OCYLLECTBMSOLNNA
dyHKUMM N0 BblpaboTKe rOCY4apCTBEHHOW MOMUTUKM UM HOPMAaTUBHO-NMPABOBOMY pErynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WCNOMHMUTENbHOW BracTu cybbekToB Poccunckon dPegepaummn, OcCyLlecTBRsoLWmne
rocygapCTBeHHOe yrnpaBneHne B cdepe o06pa3oBaHusl, opraHbl MECTHOTO CaMOyMnpaBfeHust pes3ynbTaThbl
He3aBUCMMOW OLEHKM KayecTBa oOpas3oBaTeNbHOW [OEATENbHOCTM OpraHu3auuin, a Takke npennoxeHus o6
ynyyLleHun nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMANbHbLIX KOHTPAKTOB Ha BbIMOJNIHEHME paboT, okasaHwe ycnyr no
cbopy, 0060bLieHnt0 M aHanuM3y uHdopMauMnm O KadecTBe oOpasoBaTenbHOW AeATENbHOCTM OpraHv3auui
OCYLLLeCTBMNSAETCS B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon degepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMMNANbHBIX HYXA.
depnepanbHbIl OpraH WMCMOMHUTENBbHOW BIacTW, OCYLLECTBNSKLWNA (PYHKUMM NO BblpaboTke rocygapCTBEHHOM
NONUTUKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHuio B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENbHOW BRacTu
cybbektoB Poccuiickon ®egepauun, ocCyLecTBNSAKOLINE roCyAapCTBEHHOE ynpaBreHne B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOYMpaBeHnsa No pe3ynbTaTaM 3aKYeHNst FOCYy4apPCTBEHHbIX, MyHULUNAMNbHbLIX KOHTPAKTOB
ogopmnaloT pelwieHne ob onpeaeneHvu onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKU
KayectBa obGpasoBaTenbHOM [JEATENbHOCTU OpraHusauuii, a Takke MpuM HeobXoaMMOCTU npenocTaBnsAlT
onepaTtopy obLLea0CTYNHYH HpOPMALIMIO O AEATENbHOCTU AaHHBIX OpraHu3auuin, hopMmnpyemyo B COOTBETCTBUN
C rocygapCTBEHHOW U BeJOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Crnyyae, ecrnv OHa He pasMmelleHa Ha
oduumnansHOM canTe opraHusauun).

9. OOLEeCTBEHHbLIN COBET MO NPOBEAEHNIO HE3ABMCMMOW OLIEHKU KayecTBa 06pa3oBaTeribHON AeATeNbHOCTH
opraHusaumi bopmmpyeTcst TakuMm obpasom, 4YToObl Obina MUCKMYeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHMMKTA
nHTepecoB. CocTaB ykazaHHOro obLLECTBEHHOTO coBeTa (hopMUpyeTcsi U3 Yncrna npeactaBuTenen obLecTBEHHbIX
opraHusaumi. Ymcno 4neHoB OOLLECTBEHHOTO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO COBETa OCYLLECTBIAKT CBOK [AeATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. VHdopmauus o
OEeATenbHOCTU OOLECTBEHHOrO COBETa pa3MeLlaeTcsl OpraHOM rOCYAapCTBEHHOW BNacTW, OPraHOM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

10. WHcpopmaumuss o pesynbTatax He3aBWCUMOW OLEHKM KadecTBa oOpasoBaTenbHOW AesTeNbHOCTU
opraHusauui pasMmeLLaeTcs COOTBETCTBEHHO:

1) dpepepanbHbIM OpraHOM UCMOMHUTENbLHOW BRacTW, OCYLLECTBASKWNM QYHKUMM No  BblpaboTke
rocyfapCTBEHHOW NONUTUKM 1 HOPMAaTUBHO-NPaBOBOMY perynmpoBaHunio B cdpepe obpasoBaHus, Ha oulmansHOM
caunTe ons pasMeLleHnss MHopMaLUKn O rocygapCTBEHHbIX Y MyHULMNAMbHLIX yYpexaeHusax B ceTun "HTepHeT";

2) opraHamu ucnoNHWUTENbHOW Bractu cybbektoB Poccuiickon ®defepaunn, OCYLLECTBASIOLMMU
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rocygapcTtBeHHoe ynpasneHne B cdepe obpasoBaHus, M OpraHamMuM MECTHOro CaMOYnpaBfieHWss Ha CBOMX
oduumnanbHblx canWTax u oduumanbHOM caWTe [ns  pasMeLleHus UHgopMaumm O roCy4apCTBEHHbIX U
MYyHULMNAnNbHLIX yYpexaeHusx B cetu "HTepHeT".

11. CocTaB nHdopmaLmm o pesynbTatax He3aBMCMMOW OLIEHKN KayecTBa 0bpa3oBaTensHON OeATENbHOCTU U
NnopsiioK ee pasmelleHuss Ha oduuunanbHOM canTe Ans pasMeleHns mHopmMauuMm O roCyapCTBEHHBLIX U
MyHUUMNAnNbHbIX  yuypexaeHusax B cetn "MHTepHeT" onpepensoTcs  YNofHOMOYEHHbIM  [1paBuUTEnbLCTBOM
Poccunckon ®egepaumm begepanbHbIM OpraHOM UCMONHUTESNbHON BNacTu.

12. depepanbHbii  OpraH WCMOMHUTENIBHOM BNAcTW, OCYLUECTBASKOWUA  QYHKUMM N0  BblpaboTke
rocy4apCTBEHHOW MOMUTUKM W  HOPMaTUBHO-NPABOBOMY pEryrnMpoBaHui0 B cdepe 00pasoBaHus, oOpraHbl
NcrnonHuTenbHoM Bnactn cyobekToB Poccuickon defgepaumm, ocyLecTBASIOWME roCygapCTBEHHOE ynpaBreHne B
cepe obpas3oBaHusi, opraHbl MECTHOIO camoynpaBneHust obecnedmBatoT Ha CBOMX OuLManbHbIX cakTax B CeTU
"MIHTepHeT" TexHWYecKylo BO3MOXHOCTb BblpaXXEHUS] MHEHUM rpaxgaHamy O KayecTBe obpasoBaTernbHON
OeAaTenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp npoBedeHMs He3aBMCMMOWN OLEHKU KadecTBa obpasoBaTenbHOn
OeAaTenbHOCTW OpraHu3auun, npeagycMOTPEHHbIX HACTOsWeW CTaTbel, OCYLIECTBSeTCs B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.”.

KoHcynbTaHTlntoC: npumeyaHue.
CraTbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax coumnanbHoro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon degepaunn,
2013, N 52, c1. 7007) cnegytoLime nameHeHus:

1) yacTb 1 cTaTby 7 4ONONTHUTBL NYHKTOM 7.1 CNeayloLero CoaepX)XaHus:

"7.1) cosgaHve ycnoBun AN opraHusauun NpoBeAeHUs He3aBMCMMOW OLEHKW KadecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHoro obcnyxmeaHums;";

2) ctaTblo 8 4OMONMHUTL MYHKTOM 24.1 cnefyloLero cogepxaHus:

"24.1) cosgaHve ycrioBun Onsd opraHu3aumv nNpoBeAeHUs He3aBMCMMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHoOro obcnyxmeaHums;";

3) B cTtatbe 13:

a) yacTb 2 JoNOMNHUTL NYHKTOM 12.1 cnefytoLlero cogepXaHus:

"12.1) o npoBeJeHUN He3aBWCUMOW OLIEHKM KayecTBa oOKasaHus YCNnyr opraHusauusMu coumnanbHOro
obcnyxMBaHus, kKoTopas onpeaensieTcs ynomHOMOYEHHbIM dheepanbHbIM OpraHoM MCNOSTHUTENBHON BRacTu;";

©) OONONHNTBL YacTblo 4 crnefyroLEero CoaepPXKaHus:

"4, YNOMHOMOYEHHbIN doefeparnbHbI OpraH UCMONMHUTENbHOM BNAcTU, YNONTHOMOYEHHbIE OpraHbl CyObLEKTOB
Poccuiickon ®epepaummn, opraHbl MECTHOINO CamMOyMNpaBfieHWsi, OpraHM3auMuM COLManbHOrO OOCNYXMBaHWMS,
yKasaHHble B Yactu 5 ctatbn 23.1 HacToswero denepanbHOro 3akoHa, obecneymBaroT Ha CBOUX OduMLManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUA MHEHWA nonyvatensaMu coumarbHbIX YCnyr o
KayecTBe OKa3aHus yCIyr opraHn3aumsiMm coumnansHoro obcnyxmnsaHms.";

4) pononHUTL cTaTbel 23.1 cneayroLero cogepXaHusi:

"CraTbs 23.1. HesaBucuMmas oLeHka KayecTBa Oka3aHusl YCIyr opraHn3aumusaMm coumanbHoro o6cnyxXneanHms

1. HesaBucmMmasn oueHka kadecTBa OKas3aHWsA YCNyr opraHv3auusamMy coumanbHoro o6enyxmBaHus ABNseTcs
ofHOW 13 popM OBLLECTBEHHOrO KOHTPOMS M NPOBOAUTCA B LieNsX NpeaocTaBlieHns nonydyatensam coumanbHbIX
yCnyr uHcpopMaLmMn 0 KayecTBe OKasaHusl YCIyr opraHusauusiMu coumansHoro o6enykvBaHus, a Takke B Lensx
NOBbLILLIEHNS Ka4eCTBa UX AEeATENbHOCTH.

2. HesaBucuMasi oueHKa KadyecTBa OKasaHWsl YCNyr OpraHMsauusiMiM CcouMarnbHOro OBCnyXMBaHWS
npegycMaTprBaeT OLEHKY YCITOBUI OKa3aHWsl YCIyr Mo TakuM OOLUM KpUTEPUSIM, KakK OTKPbITOCTb M AOCTYMHOCTb
MHcpopMaumMn 06 opraHu3auMu coumanbHoro OBCMYXKMBaHWS; KOMGOPTHOCTb YCMOBUIA MpeaoCTaBleHNs
coumanbHbIX YCINyr M OOCTYMHOCTb WX MOJIYYEHWS; BPEMS OXWAAHUS MPEAOCTaBIIEHUS CoUMaribHOM YCryru;
[06poXenaTenbHOCTb, BEXIMMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auuii coumanbHOro 0o6CryKMBaHUS;
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YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCryr.
3. HesaBucumas oueHka KayecTBa oOKa3aHus YCAyr oOpraHusauusiMu coumanbHoro obcnyxuBaHus
NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSMU HacTosdwen crtatbu. [lpn npoBeAeHUM He3aBUCKMMOMW OLEHKU
KayecTBa OKa3aHWs yCnyr oOpraHuv3aumsiMM coumanbHOro o6CnyxMBaHMA uMcnonb3yeTcd obLienocTynHas
nHdopmaumsa o6 opraHmsaumsx coumanbHOro 06CnyXnBaHus, pasmellaemas Takke B (opme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOuUeHKa KavecTBa OKa3aHWs YCryr opraHv3aumsiMM couuanbHOro obcnyxmBaHus
NMPOBOAMTCSA B OTHOLLUEHUWM OpraHM3auui coumnanbHOro obCnyKMBaHUSA, HaxoOAWUXCS B BeAeHUn doedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRAacTu, W oOpraHu3auui coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumu, opyrux opraHm3aumi coumanbHoro obcnyxuBaHusi, B ycTaBHOM KanuTane KoTopbix gonsi Poccuiickon
depnepaumn, cydbvekrta Poccunckon degepauum nnm MmyHuUMNansHoro obpasoBaHus B COBOKYMHOCTU NpeBbILaeT
NATBOECAT MNPOLEHTOB, a TakKe B OTHOWEHMU WHbIX HErocyaapCTBEHHbIX OpraHuM3auuMi coumanbHOro
0BCcnyXMBaHWs, KOTOpblE OKa3blBalOT rOCyAapCTBEHHbIE, MyHMULMNANbHbIE COLUarnbHbIE YCyru.

5. B uensix cosgaHus ycnosun Ansg opraHv3auumv nNpoBefeHus] HE3aBMCMMOMN OLIEHKM KavecTBa OKasaHWus
yCNnyr opraHn3auusiMy coumanbHOro 06CnyXnsaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOW BNactu C  yvacTMem OBLLIEeCTBEHHbIX
opraHmsauui, obecTBeHHbIXx o0bbeauHeHun noTpebuTtenen (Mx accoumaumi, cow3oB) (ganee - obLecTBEHHbIE
opraHusaumm) dopmMmpyeT 0OLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KadeCTBa OKa3aHusl ycryr
opraHmsaumsamMm coumanbHOro obCny>xMBaHusa U yTBEPXKAAET MOMOXEHNE O HEM;

2) ynonHOMOYeEHHbIe opraHbl cybbekToB Poccunckon ®efepauum ¢ y4acTMeM OOLLECTBEHHbIX OpraHv3auni
dbopMupytoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KavecTBa OKas3aHus ycryr
opraHm3aumsamMm coumanbHOro OBCNY)XUBaHUS, PaCMONOXEHHbIMU Ha TeppuTopuax CcyobekToB Poccuinckon
depnepaumu, 1 yTBEPXKOAOT MONOXKEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHu3auun BnpaBe POPMMPOBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
coumanbHOro o6cnyxMBaHusi, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHUUMMNANbHbIX 0Opa3oBaHWiA, U yTBEPXOATb
MONOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowue obLIME KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMW B 4acTu 4 HacToswWen cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM eaepanbHbiM OpraHom
NCMNONMHUTENbHOW BNAacTh ¢ NpeABapuTerbHbIM 06CYyXAeHNEM Ha OOLLECTBEHHOM COBETE.

7. Mo peleHnto yrnorTHOMOYEHHOTO defdepanbHOro opraHa WCMOSNHUTENbHOM BNAacTW, YMONTHOMOYEHHbIX
opraHoB cy6bekToB Poccuiickon ®egepauum nnm opraHoB MECTHOIO CaMOYMNpaBrieHnst PYHKLMU OOLLECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMym couunanbHoro
0o6cnyXMBaHMA MOTyT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLIME MPU 3TUX OpraHax oOLlecTBeHHble COBETbI. B Takmx
cnyyasix obLecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABMCMMOWM OLIEHKN KayecTBa OKa3aHus yCryr opraHusauusmm
coumnansHoro obcnyxmBaH1s He CO34atoTCs.

8. ObLLeCTBEHHbIM COBET MO NPOBEAEHMI0 HE3aBUCUMOW OLIEHKU KavyecTBa OKa3aHWs ycnyr opraHv3aumnsiMu
coumanbHOro obcnyxumBaHua QopMupyeTcss Takum obpasom, 4Tobbl Obina  MCKMYEeHa BO3MOXHOCTb
BO3HWKHOBEHWS KOHGNUKTa MHTepecoB. CocTaB 06LLECTBEHHOrO coBeTa hopMMpyeTcs U3 Yyncrna npeacrasutenen
06LLeCTBEHHbIX OpraHn3auuin. Yucno 4YneHoB OOLLECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YeNoBeK.
UneHbl 0OLWEeCTBEHHOro CoBETa OCYLLECTBIAIOT CBOK OEATENbHOCTb Ha 0BLeCcTBEHHbIX Havanax. NHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOrO COBETa pas3MeLLaeTCs OpraHoOM rocyapCTBEHHOW BnacTy, OpraHoM MECTHOro
camoynpasrieHusl, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduLmansHoM canTe B ceTu "NHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUs YCryr oOpraHusauusiMu coumanbHoro obcnyxumBaHus,
opraHmdyemasi 0OLLeCTBEHHLIMM COBETAMM MO €€ NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3s B rog U He
pexe YeM OfMH pa3 B TpW roga.

10. O6wecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBMCUMOW OLEHKU OKa3aHusd YCMyr opraHu3aumsmu
coumanbHOro ooCnyxmBaHus:

1) onpegensalT NepeyHn opraHu3auMin coumanbHOro OBCMYXMBaHWS, B OTHOLIEHWM KOTOPbIX MPOBOAMTCSA
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHuns AOns opraHmMsauun, KoTopas
ocyuwiecTtBnsiet cbop, o0000OWeHne un aHanus uHGOPMALMM O Ka4yecTBe OKa3aHUA YCryr opraHu3auusivu
coumnansHoro obcnyxunsanus (ganee - onepatop), NPUHUMAKOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaLnn
0 3akynkax paboT, ycnyr, a Takke MpPOEeKTOB roCyAapCTBEHHOro, MyHWULMNANbHOMO KOHTPAKTOB, 3aKrto4aeMbIX
YMOMHOMOYEHHbIM dheepanbHbIM OPraHoOM MCMOMHUTENbHOW BMAcTW, YNONHOMOYEHHbIMU OpraHamMu CyGBHEKTOB
Poccuiickon ®epepaumm unm opraHamm MecTHOro caMmoynpasneHusi ¢ ornepaTopom;
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3) ycTaHaBnuBaloT MpU HEOBXOAMMOCTM KpUTEPUM OLEHKN KayecTBa OKasaHusa ycryr opraHusaumsimu
coumanbHOro obcnyxmBaHusa (4ONONHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLUMM KpUTEPUAM);

4) oCywWecTBNAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsmm coumarbHOro
obcnyxmBaHus ¢ y4eToM MHGOpMaLuK, NnpeacTaBneHHon onepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbll OpraH WCNOMHUTENBHON BracTw,
YyNOfIHOMOYEHHbIE opraHbl cydbekToB Poccuickon degepauun, opraHbl MECTHOrO camoynpaBneHus pesynbTathbl
HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCryr opraHu3auusiMm coumanbHoro obcnyxuBaHuWs, a Takke
npeanoxeHus 06 ynyylueHnn Ka4ecTsa Nx 4eATeNnbHOCTH.

11. 3aknioyeHmne rocyaapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, o06obuieHnto M aHanu3dy WuHdOpMauMM O KavecTBe OKasaHWs YCMyr opraHu3auMsMyv CcoumarbHOro
o6CcnyXmnBaHMSA OCYLLECTBMNAETCA B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon Pegepaumm 0 KOHTPAKTHOW
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNAMNbHbIX HYXA.
YNONHOMOY€EHHbIN deaeparnbHbIi OpraH UCMOMHUTENBbHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO camoyrnpasfieHus Mo pesynbTataMm 3akiioyeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOPMISAIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a NpoBeAeHNe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHMs YCryr opraHmsauusmm coumarbHOro
obcnyxMBaHMs, a Tawkke npu HeobxooumoCcTW NPedoCTaBnsalT onepatopy obwenocTynHyl WHGOpMaumio o
OeATenbHOCTU AaHHbIX opraHusaumin, opMUpyemMylo B COOTBETCTBMU C FOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTUYECKOW OTYETHOCTbLIO (B Cllyyae, eCnv OHa He pasMelleHa Ha ouumanbHOM canTe opraHM3aumu).

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YyNOsIHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®egepaumm, opraHbl MECTHOrO camoyrnpasneHns nHpopmauus
0 pesynbTaTax HE3aBMWCMMOW OLIEHKM KavecTBa OKasaHus YCMyr opraHu3auusMu coumanbHOro obcnyxuBaHus
noanexuT obssaTernbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamm B MECSYHbIN CPOK W Y4MTbIBAETCA UMW Npwu
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENbHOCTM OpraHn3aLmmn coumnanbHOro obcnyxmBaHums.

13. WHdopmaumss o pesynbTatax He3aBWCMMOMW OLEHKM KayecTBa oOKasaHus YCMyr opraHusaumsmu
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynOmHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONMHUTENbHOW BNactM Ha odwuumanbHOM canTe Ans
pasmeLLeHna nHpopmMaumn 0 rocyaapCTBEHHbIX U MyHULMNAnbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) yYNonMHOMOYEHHbIMW oOpraHamum cybbekToB Poccuickon ®egepauum UM opraHamMm  MECTHOTO
caMoynpaBsneHus Ha CBOMX oduumanbHbIX calTax u oduuManbHOM canTe Ana pasMelleHus nHdopmaumm o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX y4pexaeHusax B cetn "MIHTepHeT".

14. CocTaB MHopMauun o pesynbTatax He3aBUCUMOMW OLIEHKM KavyecTBa OKasaHus YCryr opraHusaumsmu
coumanbHoro obcnyxmBaHus U NOpPSAOK ee pasMelLleHnst Ha ouumanbHOM canTe Ansa pasmeLleHns nHdopMaunm
O rocygapCTBEHHbIX W MyHUUMNAnbHbIX YydYpexaeHusx B cetn "MHTepHeT" onpepenstoTcss YNONHOMOYEHHBIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMONHUTENbHOW BNACTy.

15. YNOnHOMOYEHHbIN chedeparnbHbIi OpraH UCMOMHUTENbHOW BRAacTu, YNONHOMOYEHHbIE OpraHbl CyObEeKTOB
Poccuiickon ®depepaumn, opraHbl MECTHOrO CaMOynpaBfeHWss U OpraHuM3aumm coumanbHOro obcnyxusaHus
obecneunBaloT Ha cBOMX OoduuManbHbIX caWTax B ceTu "MIHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BbIpaXXEHUS
MHEHMI NonyYaTensaMm yCryr n UHbIMU rpaXkgaHaMy O Ka4eCcTBE OKa3aHus STUX YCHyr.

16. KoHTpomnb 3a cobniogeHnem npoueayp NpoBeAeHWs HE3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHuM3aumsMm coumanbHoro OoOCMYXMBaHWS OCYLLECTBNAETCA B COOTBETCTBMM C  3aKOHOAATeNbCTBOM
Poccunckon ®egepaumn.”.

Crtatba 8

1. Hactoswwmn ®denepanbHbI 3aKOH BCTyrMaeT B CUIy MO WUCTEYEHUU OEBsIHOCTa AHEW Nocre AOHs ero
oduymanbHoOro onybrmMkoBaHus!, 3a UCKINOYEHNEM CcTaTbk 7 HacTosiwero ®enepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degeparnbHOro 3akoHa BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHAUMS AEeATENbHOCTU M olLiee MeTopuyeckoe obecneyeHune npoBedeHusi B
cooTtBeTCcTBMM ¢ 3akoHom Poccuickon ®enepaumm ot 9 okts6ps 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENBLCTBA
Poccuiickon ®epepaumm o KynbType" (B pegakumm HacTosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
or 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax couwmanbHoOro obcnyxmBaHus HaceneHus B Poccuiickon
depepaumun” (B pegakuumn Hacroswero denepanbHoro 3akoHa), degepanbHbIM 3akoHOM OT 21 HoA6psa 2011 ropa
N 323-03 "O6 ocHoBax oOxpaHbl 300poBbsA rpaxgaH B Poccunckon ®depepaumn" (B pefakumm HacTosiLero
depnepanbHOro 3akoHa), ctatben 95.2 ®epepanbHoro 3akoHa oT 29 pekabpsa 2012 roga N 273-03 "O6
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obpasoBaHum B Poccunckon ®depepaumn" (B pepakumm Hactosiwero depepanbHoro 3akoHa) n depepanbHbiM
3akoHom oT 28 gekabps 2013 roga N 442-93 "O6 ocHoBax coumansHoro obcnyxmeaHusa rpaxgaH B Poccuinckon
®epepaumnn” (B pegakumm Hactoswero degepansHOro 3akoHa) HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsaMm B cdepe KynbTypbl, COUMANbHOrO OOCNYyXWBaHMSA, OXpaHbl 300pPOBbsi, 0OpasoBaHMs
ocyLuecTBRsATCA hegepanbHbIM OpraHoM UCTONHUTENBHOW BRAacTW, OCYLLECTBSAOWMM (PYHKLNUM NO BbipaboTke 1
peanu3auun rocygapCTBEHHOW MOMUTUKM UM HOPMAaTUBHO-NPaABOBOMY pErynupoBaHuilo B cdepe couuanbHOM
3aluTbl HaceneHus, B nopsiake, ycTaHoBneHHoM MpasutenscTBoM Poccuiickon degepauum.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
21 niona 2014 rona
N 256-93
KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanvua 17 3 17

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

	Par22
	Par76
	Par131
	Par136
	Par146
	Par188
	Par249
	Par292
	Par295

