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MPABUTENbLCTBO POCCUACKOW ®EOQEPALINU

NMOCTAHOBJIEHUE
ot 30 mapTta 2013 r. N 286

. O ®OPMUPOBAHMM )
HE3ABMCMMOW CUCTEMbI OLIEHKW KAYECTBA PAEOTbI OPTAHU3ALINIA,
OKA3bIBAIOLLIMX COLIMATNBHBIE YCNYTH

B uenax peanusauum nognyHkta "K" nyHkTta 1 Ykasa lNpeaungeHta Poccuinckon denepaumm ot 7 mas 2012
r. N 597 "O meponpuaTusax no peanusaumm roCyLapCTBEHHOW couuanbHonW nonutukn" [paBuTensCcTBO
Poccuiickon degepaumm nocTaHOBASET:

1. YTBepauTb npunaraemble m opMUPOBaAHMSA HE3ABUCUMOWN CUCTEMbI OLIEHKWN KayecTBa paboTbl
opraHunsaumi, okasblBatoLLMX couuarnbHble YCnyru.

2. PekomeHgoBaTb BbICLUMM  WCMOSTHUTEMbHBIM OpraHam rOCy4apCTBEHHOW BMacTu CyObeKToB
Poccuiickon degepaumm n opraHaMm MECTHOrO caMoyrnpaBneHns npyu opMMPOBaHUN HE3aBUCMMOW _CUCTEMBI
OLEHKM KayecTBa paboTbl opraHM3aLmii, okasbiBatoLLMX coLmarnbHble YCIyrM, PyKOBOACTBOBATbCS m
YTBEPXKAEHHBIMU HACTOALLMM MOCTaHOBIIEHNEM.

3. YcTaHoBUTb, YTO PUHAHCUPOBAHME MEPONPUATUIA MO POPMUPOBAHUIO HE3ABUCUMOMN CUCTEMbI OLEHKM
KayecTBa paboTbl OpraHu3auuii, OkasbiBalLMX coumarnbHble YCryrM, OCYLLECTBISIETCS 3a CYeT CpPencTB
COoOTBETCTBYOLWMX GlogxeToB OlomxeTHOM cucTembl Poccuiickon depepaumn.

4. YCcTaHOBUTb, YTO peanu3aums HacToSALEero NocTaHoBEHMS ocyLecTensieTcs MMHUCTepcTBOM Tpyda wu
coumanbHon 3awmTbl Poccunckon ®epepauumn, MuHucTepcTBoM o0bOpas3oBaHus u  Haykum Poccuiickon
®egepaumn, MuHuctepctBoMm KynbTypbl Poccuickon ®egepauun, MuHUCTEPCTBOM  34paBOOXpPaHEHMUs
Poccuickon ®epepauumn n MuHuctepctBoM crnopta Poccunckon ®egepaunun B npepernax YCTaHOBIEHHOM
MpauTtenbcTBom Poccuiickon ®enepauum npeaensHOM YNCNEHHOCTU PaboTHUKOB yKasaHHbIX dedepanbHbIX
OpPraHoB MCMOMHUTENBHON BracTu M GHOMKETHbIX aCCUrHOBaHWNW, npedycMaTpyMBaeMbliX 3TUM OpraHam B
denepanbHOM BrogkeTe Ha PyKOBOACTBO U yrpaBrieHne B chepe YCTaHOBEHHbIX PYHKLNNA.

Mpeacepatens MNpaButenscTBa
Poccuinckon ®egepauun
O.MEOBELEB

YTBEPXKOEHDI

noctaHoBsreHnem lNpaBuTenscTBa
Poccuiickon degepaunn

ot 30 mapTta 2013 . N 286

NPABUNA
®OPMUPOBAHUA HE3I-§BVICVIMOI7I CUCTEMbI OLLEHKW KAYECTBA PABOTbI
OPIrAHU3ALUN, OKA3bIBAIOLLIMX COLMATBHBIE YCIYTU

1. Hactosawwe lMNMpaBuna onpeaensaoT nopsgok GopMMpPOBaHNs: HE3aBUCUMOW CUCTEMBI OLIEHKM KayecTBa
paboTbl OpraHu3auun, okasblBatloLMX coLmanbHble YCyri, OCyLLEeCTBASEMON C y4acTUEM U HA OCHOBE MHEHMS
OBLLECTBEHHbIX OpraHuM3auui, npodeccnoHanbHbIX — CoobLWecTB, CPeACcTB  MacCoBOW  MHGOpMaLnK,
cneumanu3poBaHHbIX PENTUHIOBBLIX areHTCTB M UHbIX 9KCMEepToB (Jarnee - o6LeCcTBEeHHOE MHeHue) B Lensx
MOBbILLEHMS Ka4yecTBa paboThbl 3TUX OpraHn3aLui.

2. Ona uenen Hactoswwmx [lpaBun nog opraHM3auusiMv, OKasbiBalLWMMK couuarnbHble  YChyru,
MOHMMAaIOTCH roCyAapCTBEHHbIE (MyHUUMNANbHBIE) yYpEXOEHWS, OKa3biBaloLmne yCriyrn HaceneHuio B cdepax
obpasoBaHus, KynbTypbl, (PU3NYECKOW KynbTypbl 1 CNOPTa, 34PaBOOXPaAHEHUS M couManbHOro obcnyxmBaHuA
(manee - opraHusaumm).

3. HezaBucumas cucrema oueHku kayecTBa paboTbl opraHM3auuii BKiroyaeT B cebs:

a) obecneyeHve MOMHOW, akTyarlbHOW W [OCTOBEPHOW WHdOpMaLMen O nopsgke npefocTaBreHns
opraHusaumen coumanbHbIX YCyr, B TOM YUCIE B 3M1IEKTPOHHOM (hOpPME;

©) bopmmupoBaHMe pe3ynbTaToB OLIEHKM KayecTBa paboTbl OpraHM3aunii U PeNTUHIOB NX AeATENbHOCTY.

4. B uensax obecnevyeHnss OTKPbITOCTM U OOCTYMHOCTU WMHAOPMAUMM O AesSTeNbHOCTW OpraHv3auui
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opraHbl rocygapcTBeHHOW BriacTu (rocydapCTBEHHble OpraHbl) M OpraHbl MECTHOrO  camoynpasreHus,
OCYLLECTBMAIOLLME PYHKLUUN 1 MOSTHOMOYUS YYPeauTens opraHusauun (ganee - opradbl, OCYLLECTBAAHOLME
OYHKUMU W MOMIHOMOYMUST YyYpeauTensd), OCYLIEeCTBNAT KOHTPOMb 3a BbINOMHEHWEM  OpraHM3aunsmMu
YCTaHOBMEHHbIX 3aKkoHoAaTenbcTBOM Poccuickon denepaumm tpeboBaHun o6 obecnevyeHun OTKPbITOCTU U
OOCTYNMHOCTM  HeobXooMMbIX OOKYMEHTOB, a TakkKe CBEOEHMA O HOPMATUBHbLIX MNPaBOBbIX aKTax,
yCTaHaBNMBaKOLLMX LieHbl (Tapudbl) Ha ycnyr NMG0o NopsiAoK UX YCTAHOBMEHWS, eCNM BO3MOXHOCTb B3UMaHus
nnatel 3a YCnyry B paMmKax rocyaapCTBEHHOro (MyHWLMNanbHOro) 3ajaHusi ycTaHoBNeHa deaepanbHbiMu
3aKoHamu.

5. B uenax obecnevyeHnss nNpoBeAEHUA OUEHKM KadecTBa paboTbl  OpraHu3auunm  opraHbl,
OCyLLeCTBRALWME PYHKLUUN 1 MOMHOMOYNS UX ydpeanTens:

a) OCyLeCTBrST U3yyeHMe OOLEeCTBEHHOrO MHEHUS, pe3ynbTaTOB OLUEHKM kadecTBa paboTbl
opraHmsaumi 1M PEeNnTUHrOB  UX  OeATENbHOCTM, MOMyYeHHbIX OT  OOLLECTBEHHbIX  OpraHu3auun,
npodeccuoHarnbHbIX COODLLECTB, CPEACTB MAacCOBOWM MHopMauun, crneunanmampoBaHHbLIX PENTUHIOBbIX
areHTCTB M MHbIX 3KCNEepTOB;

0) obpasoBbiBalOT OOLWIECTBEHHbIE COBETbl B MOPAAKe, NpPegyCMOTPEHHOM  3aKOHOOATENbCTBOM
Poccwuiickon depepaunn, 3akoHoOaTenbCTBOM CcyObekToB Poccunckon depepauum v MyHUUMNANbHBIMU
HOPMaTUBHbLIMM NPABOBbLIMU aKTaMy COOTBETCTBEHHO. [1pn dopmMupoBaHMM cocTaBa OOLLECTBEHHBLIX COBETOB
cnepyet obecneunTb OTCYTCTBUE KOHADNUKTA MHTepecoB. ObLLEeCTBEHHbIE COBETLI BrpaBe:

dopmMMpoBaTb NepeyeHb OpraHv3aumi Ons NPOBELEHUS OLEHKM KavecTBa WUX paboTbl Ha OCHOBE
N3y4yeHnsi pe3ynbTaToB OOLECTBEHHOIO MHEHUS;

onpegenaTb Kputepum adpekTMBHOCTM paboThbl OpraHn3auni, KOTOpble XapakTepUsyHoT:

OTKPbITOCTb M AOCTYNHOCTb MHGOpMaLmmn o6 opraHv3aunu;

KOMMOPTHOCTbL YCINOBWIA U AOCTYMNHOCTb NOSTYYEHUS YCIyr, B TOM YMChe ANS rpaxaaH C orpaHuyeHHbIMU
BO3MOXHOCTSAMMW 340pPOBbS;

BpeMs oXunaaHusi B ouepeam npu NonyvyeHmumn yenyru;

[o0poxenaTenbHOCTb, BEXNNBOCTb U KOMMNETEHTHOCTbL pabOTHUKOB OpraHu3aumu;

OOMo nony4vaTtenen ycnyr, yaoBrneTBOPEHHbIX KAYECTBOM ODCMYXXNBaHNS B OpraHv3auny;

yCTaHaBnMBaTb MOPSAAOK OLEHKM kadecTBa paboTbl oOpraHu3auum Ha OCHOBaHWM onpegenieHHbIX
Kputepmes adhpekTMBHOCTM paboTbl OpraHM3auun, B TOM Yucne ¢ y4etToM Hactoawmx Mpaeunm;

OpraHu3oBbIBaTb paboTy Mo BbIABMEHUIO, 0606LLEHMIO U aHanNM3y 06LEeCTBEHHOrO MHEHUS N PEATUHIOB O
KayecTBe paboTbl OpraHusauuin, B TOM 4ucre CHOPMUPOBAHHLIX OOLLECTBEHHBIMW  OpraHu3auMsamu,
npodeccuoHanbHbIMU COOOLLECTBAMM N MHBIMW 3KCMEPTAMMU;

HanpaBnsTb B OpraH, OCyLLEeCTBASIOWMIA (PYHKLUN 1 MONTHOMOYNS YYpeanTens:

WHOpMaLMIO O pedyrbTaTax OLEHKN Ka4ecTBa paboTbl opraHnsaLuunn;

npeanoxeHnsa o6 ynyyuweHun kadectBa paboTbl, a Tawke 00 opraHusaumm gocTtyna K uHopmaumu,
HeobxoaMMon Ang nuu, 06paTMBLLMXCA 3a NPegoCTaBNeHNEM YCNyr.

6. B uensix yny4eHus kavyectsa paboTbl OpraHMsauuii:

a) opraHbl, OCyLLECTBNALMNE PYHKLMN 1 MOSTHOMOYUS Y4peanTens:

HaMpaBnsT OpraHM3auusaMm npeanoxeHms ob ynydweHum kKadectBa ux paboTbl, MOArOTOBIIEHHbIE C
Yy4eTOM N3yYeHUs pe3yrbTaToB OLIEHKM kavyecTBa paboTbl OpraHn3aummn n peiTUHIOB NX OEATENbHOCTH, a Takke
NpeanoXXeHnn obLLEeCTBEHHbIX COBETOB;

YUMTBIBAKOT MHGOPMALUIO O BbIMNOMHEHUU pa3paboTaHHbIX OpraHu3aunsaMn nnaHoB MepOnpUATUA Mo
yNy4LlEHMWIO KadecTBa paboTbl opraHn3aLmin Npu oLeHke apEKTUBHOCTN paboThl X PyKOBOAUTENEN;

©) opraHusauuu:

pa3pabaTbiBaldT Ha OCHOBE MpPEeAfIOKEHWN, YKasaHHbIX B "a'l HacToswero
nyHKTa, NraH ob yny4leHun ka4ecTsa paboTbl OpraHM3auum 1M yTBEpPXKAarT 3TOT MMaH Mo COrfacoBaHUi C
opraHamu, OoCyLeCTBAAOLWLMMN OYHKLMN U NMONTHOMOYMS UX yYpeauTens;

pasmeLlalrT nnaHbl MeponpuATUA MO YnydlleHUo kadecTBa paboTbl OpraHusaumm Ha CBOMX
ohuLmManbHbIX cahTax B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UIHTepHeT" (Npy Hannuuu camnToB) U
obecneunBaloT X BbINOSTHEHME.
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